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“I've Kept Lifetime Records... 


....on all the service drops installed over a long period of years. 
Our experience confirms the Industry’s good opinion of Monotype 
Drop Wire. Adverse conditions in our territory have imposed a real test 


We know now that Monotype can take it. It is truly tops in economy 


— So Says A Telephone Manager 


MONOTYPE 


DROP WIRE? 


Manufactured by Protect y 
GENERAL CABLE CORPORATION 
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Protect your plant’s record for 
table and efficient service that 


‘os taken you years to build 


Maintain it by insisting on Tele- 
ainsi 

shone Construction Materials and 
vpplies which have passed the 
igi fests of Stromberg-Carlson 
‘ngineers. It is your most im- 
regnable defense against break- 
towns and troubles. 


‘post card will bring you 
‘romberg-Carlson's complete 
‘elog with up-to-date prices 
id discounts. 


ARLSON TELEPHONE 
RING COMPANY, 
*eneral Offices: 100 Carlson 
"ad, Rochester, New York, U. S. A. 
anch Offices: Chicago, Kansas City, 

ad San Francisco .° .° .* 
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EVERSTICK Expanding Anchors 


Made of Certified Malleable Iron. Avail 
able in several types of 2, 3, and 4-way 
anchors. Also, the Malleable Iron Cone 
Anchor in several sizes. For tight, tena 
cious, safe guy anchoring, for holding 
power to stand up under all conditions, 
for lowest cost installation, the EVER 
STICK Anchor is supreme. 


HABIRSHAW No.17 Bronze Drop Wire 
The conductor is a special high tensile 
strength alloy. It is insulated with a 
rubber compound of strong mechanical 
and high electrical characteristics, de 
signed to resist oxidation caused by ex 
posure. To further prolong the life of 
this rubber insulation, a closely woven 
cotton braid of highest quality double 
ply cotton yarn is used. This braid is 
impregnated with an asphalt saturator 
that thoroughly penetrates every fiber 
of the cotton and is finished with a spe 
cial pitch compound to seal out the de 
structive agents, moisture and air. 
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NICOPRESS Splicing Sleeves 


For making line joints, the Nicopress Method o 
splicing is unsurpassed. Splices are quickly mad 
with. Nicopress Sleeves and the light, compact 
easily-operated Nicopress tools. Every complet 
Nicopress Splice equals or exceeds the rated break 
ing strength of the conductors, and the conductor 
will not pull out 


STROMBERG-CARLSON REPEATING 
COILS IN WEATHERPROOF HOUSING 


Forms phantom circuit 
either metallic or ground 
ed. Connects grounded sec 
tion of line to metallic it 
electric light and powe 
line induction clearance 
Drains lines exposed tc 
electric light and powell 
line induction 

No. HT-610-A is equippec 
with one No, 15-B repeat 
ing coil and 3 pairs of pro 
tection 

No. HT-610-B is equippec 
with two No. 15-B repeat 
ing coils and 5 pairs 
protection 


stromberg-Carlson is in a 
position to furnish all types 
of material for line con 
struction. Cross arms, in 
sulators, brackets, pins, and 
hardware. 


CRAPO HIL-85 
High Tensile 
Telephone Line Wire 
(Double Galvanized) 


Telephone companies 
can now lower con- 
struction cost, reduce maintenance expense and 
improve service by using this low resistance line 
wire for long-span rural lines. It makes possible 
spans of 225’ in heavy, 325’ in medium, and : 
in light loading districts and provides stronger, 
safer spans on existing pole structures. Its supe- 
rior transmission qualities contribute to improved 
service and make for greater customer satisfac- 
tion. Available in size numbers: 9, 10, 12, and 14 
B.W.G 


NO. 1700-30 KLEIN’S CHICAGO 
LINEMEN'S TOOLS 


Strap is harness leather 1'4 inches wide and 7 ft. 
long. At one end a forged steel swivel hook is 
provided with opening to permit anchoring round 
insulator pin. Forward end has a locking device 
to hold load at any distance with wire grip at 
tached. For No. 6 wire and smaller down to No. 
13. Weight, 4 pounds. 


(Combination of Chicago Grip No. 1613-30 with 
Howes Wire Tool No. 1702-20.) 


Stromberg- Carlson 


MAKERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR FORTY-FIVE YEARS 
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Telephone Men Prefer Kelloggs Speedien, 
More Satisfying Line Supply Serice 


Here at Kellogg we have a deep down feeling of appreciation for our customers and their needs. We do every- 
thing we can to give them the best possible service. And through the years, this Kellogg spirit has brought us 
so close to our customers that we think of them not as customers buying what they need from us . . . but as 


our friends, whose jobs we try to make lighter, more pleasant, more productive. 


First of all, we maintain a Coast-to-Coast system of nearly 50 well-stocked line material centers . . . to insure 





prompt deliveries. Then, we manage to have friendly, courteous, experienced telephone people who can put 
their orders through . . . quickly, AND INTELLIGENTLY. Still another thing . . . we carefully pre-select our 
line materials so that our friends know for certain that they are getting the finest quality supplies . . . at fair 
prices of course. In addition, we stand behind everything we furnish. Every item is backed by the famous 
Kellogg “Double Guarantee.” These are some of the reasons why so many telephone men continually put their 


faith in our ability to serve them. 


Try our more satisfying line supply service! We believe that you, too, will feel more like a friend than a 


customer. And that’s something. 
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WHEN YOU BUY LINE SUPPLIES 

It’s nice to deal with a company that you can DE- 
PEND ON. It’s good to know that your orders will 
be shipped promptly, when and where you want 
them. Send your orders to Kellogg and know 
that you’re getting the highest quality, pre-tested, 
DOUBLY GUARANTEED materials at fair prices. 
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NON-GROUNDING 
RARE GAS ARRESTERS 


Used for many years by 
leading Railroads for vital 








| A /licopre ss SLEEVE for SPLICING 12BWG RUSTY IRON WIRE ee Ye Telegraph and 
ignal Circuits. 

=| The One Best Way to Splice Rusty 12BWG Wire is with Nicopress 4 

S| No. 2-102C Sleeves. Type MCD (illustrated) 
— interchangeable with 
s Whether you have a large or small amount of this kind of wire your present carbon 
3 to be spliced you'll make big savings by doing it the Nicopress block protectors. 

7 way. Order some No. 2-102C Nicopress Sleeves from your jobber Write oe 39-A 
} today. Try them. You'll be mighty pleased with results. A ; 
r rresters 








Anti-Noise Relays 
Terminal Strips 
Potheads 
Housings 


THE NATIONAL TELEPHONE SUPPLY CO. 
5100 SUPERIOR AVE. — CLEVELAND, OHIO 
Canadian Mfr.—N. Slater Co., Lt'd., Hamilton, Ont. 


Export Distributor—international Standard Electric Corp., New York, N. Y. & S. BRACH liek Corp. 
MAKE IT A NATIONAL /Jlicopress SPLICE 














55-63 Dickerson St. Newark, N. J. 
Signal Circuit Engineers Since 1906 
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SECRECY OF TELEPHONE COMMUNICATIONS 





By CECELIA M. BURKE 


Supervisor of Methods and Practices, Commonwealth Telephone Co., Madison, Wis. 


y IT NEVER was more important than now that tele- 


phone employes divulge NO information or knowledge 


possessed by them as a result of their work. 


We must 


guard telephone communications—and equipment—at 


all times. 


\ at National convention) 


OR AS LONG as we have had 
telephone service — and _ traffic 
departments and operating 
practices—we have had a rule that 
telephone employes must not divulge 
anything which they overhear be- 
tween telephone users. And, lest we 
forget, the governing bodies of our 
state and nation devoted a _ para- 
graph or two to this subject when 
laws were drafted governing com- 
munication company operations. 
Under Section 605 of the Federal 
Communications Act of 1934, it is 
stated in part, “. . . and no person 
not being authorized by the sender 
shall intercept any communication 
and divulge or publish the existence, 
substance, purport, effect or mean- 
ing of such intercepted communica- 
tion to any person, and no person 
not being entitled thereto shall re- 
ceive or assist in receiving any com- 
munication by wire and use the same 
or any information therein contained 
for his own benefit or for the benefit 
of another not entitled thereto.” 


In Section 501 of the same act we 
are told that “. . . any person who 
willfully and knowingly does, or 
causes or suffers to be done, any act, 
matter, or thing in this act pro- 
hibited, shall upon conviction be 
punished for such offense by a fine 
of no more than $10,000 or by im- 
prisonment for a term of not more 
than two years, or both.” 


It is believed that all telephone 
companies have brought this rule to 
the attention of their employes in 
one form or another. Some compa- 
nies refer to it in the operating 
practice; some have posted notices 
in a prominent place in the operating 
quarters referring to the secrecy of 
communications. My company has 
used both means of impressing on 
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its employes the seriousness of vio- 
lations of this law. 


I recall a paragraph in an old 
operating practice in which the 
seriousness of this offense was 
brought to the attention of the oper- 
ating force in a frank and concise 
manner. The paragraph was worded 
something like this: “An easy way 
for an employe to get into trouble is 
to listen, beyond the requirements of 
the work, to a 
tion. The into 
serious difficulties is to repeat to an- 
other individual any details, ever so 
slight, relative to a_ telephone 


telephone 


surest 


conversa- 
way to get 


Ccon- 
versation.” 


Our Nation Depends Greatly 

on Telephone Communication 

As we read our newspapers and 
listen to the news commentators to- 
day, we learn of the disasters that 
have befallen Europe and other parts 
of the world. The objective of all 
armed forces is the same. They at- 
tempt to destroy the military sup- 
plies, and cripple the transportation 
lines and the communication systems 
of the opposing force. 


In times of peace, an adequate 
communication system is one of the 
chief assets of a nation. In war, it 
is indispensable. While this country 
is not at war, we are moving for- 
ward on a program of national de- 
fense which, in all probability, will 
surpass anything we have experi- 
enced even during the first world 
war. This program, we hope, will 
protect us from the threat of war. 

Those industries particularly in 
the limelight in this program are 
the armament manufacturers, air- 
plane companies, motor companies, 
machine tool companies and many 
others, as well as the government’s 


activities in connection with con- 
scription of men for duty in the 
armed forces and the establishment 
of air bases, etc. The speed with 
which these industries and agencies 
can accomplish the program is de- 
pendent, to a large degree, on the 
adequacy and dependability of trans- 
portation and communication 
tems. Since we are a part of the 
communication industry, we have a 
definite and extremely important 
part to play in this gigantic pro- 
gram of national defense. 


Sys- 


U. S. Has Most Complete 
Communications in World 

Have you recently stopped to think 
of the vast amount of important 
business that is being transacted 
over the telephone in these days of 
preparedness? Can you imagine 
Washington, our capital, without 
telephone service and with no form 
of communication except by messen- 
ger? Without telephone service how 
much of the latest news would ap- 
pear in our newspapers? Even the 
present radio broadcasting opera- 
tions are dependent, to a large ex- 
tent, upon facilities supplied to it 
by wire communication companies. 

This country enjoys the most com- 
plete and dependable communication 
system in the world. By use of 
these facilities, big government or- 
ders are going forward; federal 
agencies can confer with one another 
in all parts of the country, and busi- 
ness matters of national importance 
receive immediate action. Perhaps 
some of the telephone calls that set- 
tle serious problems of the nation 
originate or terminate in your town 

over your switchboard and han- 
dled by your operating force. Your 
interest, of course, is merely to see 
that these calls are handled quickly 
and efficiently. 


Someone in your operating force 
may be the person who establishes 
the connection over which is decided 
some issue vital to our nation and 
thereby become one of the unsung 
heroines who will probably never 
know the part she has played, or the 
real importance of her service. Of 
course, she will not divulge any in- 
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LEFT OVERS 
By MISS ANNE BARNES 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines 


T HAS NOT BEEN so many years since retail merchants, par- 
ticularly those operating department stores, began to realize 
the necessity of having “clerks,” as they were then calied, take 

training in salesmanship. Briefly, the course included learning to 
recognize a prospective customer from the “just looking” type of 
person who invades stores; proper approach; convincing selling 
tactics; and lastly, the closing talk of “just enough said,” which 
should result in a “sale” for the firm and a feather in the clerk’s hat. 

In looking back to that time, I am sure that some of the so-called 
“clerks” put most of the stress on how to recognize the earmarks 
of a prospective customer, and know him from the general run of 
“just looking” persons. With that knowledge, why bother to go on 
with the course? some said. 

Said one of them to me, after coming home from an employes’ 
meeting conducted by a young man sent directly from New York 
to put on his salesmanship training, “I don’t think much of it. If I 
recognize a prospective customer, I don’t need all the rest of the 
tommy-rot that 20-year-old stuffed shirt gave us tonight. I’ll wager 
he couldn’t sell a paper of pins, if put to the test. 

“Anyway, I have been a ‘saleswoman’ as he called us, for 15 years 
and I have never considered it necessary to diagnose the intentions 
of every person who comes down the aisle, or that I should do the 
approaching. The approaching is the customer’s move, according to 
my notion. My place is behind the counter, so why should I strut 
forward with my face made up into a smile for the occasion and 
begin to work on a customer before she has had a chance to open 
her mouth. Besides, nine times out of ten she asks where the thread 
is or some other fool question. So why all the smirking buildup 
of my face for nothing? Nosiree! I’ll stick to the old system!” 

Where is she and some of her followers now, I wonder? I had 
the surprise of my life recently. I could hardly believe that I was 
facing one of these “left overs’ from the past, in a leading depart- 
ment store, grimly awaiting my approach. 

It was my impression that she thought that I was one of the “just 
looking” nuisances who parade the aisles, and she had better freeze 
me out before I began pawing her stock. I have wondered since 
what difference a friendly smile lighting up her wrinkled face would 
have made. 

MORAL: “It is a pathetic thing to witness a man or woman out of 
step with life. There is no greater tragi-comedy than that of a 
person who refuses to accept the inevitable, and, like Don Quixote, 
tilts at the windmills of reality.” 








formation she has heard in the 
course of her duty as a telephone 
operator. 


a great deal in the past year about 
fifth-columnists and saboteurs. I 
have never seen a fifth-columnist 
that I know of. I am told that they 
look just like everyone else, but that 
their actions, ideas, and purposes 
are not in sympathy with the Ameri- 
can way of life. Where do we come 
in contact with these people? It is 


We have been reading and hearing 


think you see under the bed.” 


correspondent, in an article in Read- 
ers Digest, gives this definition of a 
fifth-columnist: “An enemy who is 
invisible when you are sitting next 
to him at dinner, but whom you 


If other industries engaged in de- 
fense work are concerned about the 
activities of these people, should not 
we, who are working in an industry 
vital to the country’s security, also 
be concerned about these things? 

Individuals who engage in subver- 





said that they might be found almost 
anywhere throughout our country 
and that their purpose is to destroy 
while the rest of us create. 
Edmond Taylor, a former foreign 
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sive activities are going to be inter- 
ested in communications, as it re- 
lates to the progress of defense and 
the safety of our country. They are 
going to be interested in who calls 


whom and what they talked about, 
and they will use any means possible 
to obtain the information they de- 
sire. The hazards mean nothing to 
them if they accomplish their end. 


How Can We Detect Unsuspected 
Enemies? 

I can think of many ways such 
persons might work. They may come 
to you boldly and ask questions ex- 
pecting to catch you off guard and 
obtain the desired information. They 
may come to your office on some pre- 
text, perhaps posing as someone in a 
capacity that you would have no rea- 
son to suspect. They may maneuver 
to meet you in your social life and 
engage you in conversation about the 
telephone business or even start a 
heated argument in which you will 
be forced to defend your company 
and, in so doing, give the informa- 
tion sought. 

There are many other ways in 
which they will work, but you can be 
very sure that these people are well 
trained in the art of securing in- 
formation and will be subtle in their 
methods. 

Now it is not my thought to make 
you suspicious of every friend who 
asks you harmless questions about 
the telephone business. We are 
asked questions every day by friends 
who are sincerely interested in our 
work. There were times, not so long 
ago, when we held open house and 
threw our doors wide open to visit- 
ors because we wanted them to learn 
about and understand better the tele- 
phone business. This policy was 
followed by a great many other in- 
dustries that arranged inspection 
tours for visitors. 

But things have changed in this 
respect. It has become necessary, in 
order to protect our telephone plant 
from subversive elements, that we 
do as many of the important indus- 
trial plants are doing—prohibit all 
visitors except those possessing the 
proper credentials. 

That is why I think it important 
to call your attention to the neces- 
sity of guarding the secrecy of com- 
munications today. We, in the tele- 
phone industry, must remember 
never to disclose the contents of any 
telephone conversation, or permit 
any unauthorized person to listen to 
telephone conversations, or give un- 
authorized persons information re- 
lating to the equipment in our offices 
such as the location of cables, toll 
lines, trunks or any other equip- 
ment, or give any information rela- 
tive to calls placed or received, or 
information regarding toll tickets or 
office records. If we will follow this 

(Please turn to page 33) 
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Telephone Service in Britain 


HIGH PRAISE is due the engineering and telephone 


staff in England for its 


falling bombs. 


with reconstruction work 


VEN THOUGH the operating 

personnel is frequently sub- 

jected to the dangers of high 
explosive and incendiary bombs, 
telephone service in beleaguered 
England is being maintained to 
a remarkable degree, reports the 
British Postmaster General. In a 
statement published in The Post, 
organ of the British Union of Post 
Office Workers, he describes some 
of the difficulties under which tele- 
phone employes work in the _ be- 
sieged island. 

“The vast network of the tele- 
phone system is no less vulnerable 
to enemy air attack than are other 
public utility services, but the main 
switching and operating centers of 


devotion 


to duty despite 


Air raids are not permitted to interfere 


ground cable plant which connects 
these switching centers has, how- 
ever, suffered damage in common 
with the plant of other utility un- 
dertakings; but in spite of the loss 
of trained Post Office engineering 
personnel to the forces the repairs 
are being rapidly pushed forward. 

“Air raids themselves are not 
allowed to interfere with this work 
of reconstruction, but immediate 
access to the damaged plant is not 
always possible, owing to the pres- 
ence of debris, burst water mains, 
and other obstacles. 

“Even when the damaged cables 
are reached, their repair is not a 
simple matter of connecting a sin- 
gle broken link; each pair of wires 


the system have not suffered any in the cable—which may contain 
widespread damage. The under- from 200 up to 1,000 pairs—has to 





In England, men of the Royal Engineers sort out undamaged telephone and telegraph cables 
from the debris of a recent air raid. The engineers re-routed cables over a duck-board bridge 
across a bomb crater. 
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There's a special significance these days in 
the British greeting ‘Are you there?" when 
A bomb is likely 
to terminate a conversation abruptly. But 


speaking over a telephone. 


telephone service goes on—even in wrecked 


telephone booths. 


be joined through again, and very 
often in one bomb crater there may 
be several such cables to be re- 
paired. The full force of the Post 
Office organization is being concen- 
trated on this important work of 
reinstating damaged cables. 

“The effect of damage on the 
complex system of telephone junc- 
tion cables in a large city is to 
make it difficult, and in some cases 
impossible, to connect calls which 
in normal circumstances could be 
readily completed. This in turn 
throws an exceptionally heavy bur- 
den on the operators, who them- 
selves are working under the con- 
ditions of night air attacks. With 

(Please turn to page 31) 
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Of Telephone Accounting 


By FRANK M. CLARK 


Special Telephone Accountant and Auditor, Madison, Wis. 


PART Il. 


UNIFORMITY in accounting is important and 


will prove worth while to the companies that maintain it. 


Your accounting records are the HEART of the operation of 


your company. 


HE BOOKKEEPING systems 

recommended and prescribed by 

the Federal Communications 
Commission, and by the various state 
commissions having jurisdiction are 
to aid telephone companies in keep- 
ing a complete set of records, and 
promote uniformity in accounting. 
These systems comply with the re- 
quirements contained in the Uniform 
System of Accounts prescribed by 
the commissioners for Class A, B, C, 
D, and E companies. They consist 
of the following accounting forms: 


A General Ledger. 

A General Journal. 

A Subscribers’ Ledger or the Stub 
System of Subscribers’ Billing. 
Daily Cash Book. 

General Cash Book. 

Voucher Register and Combined 
Voucher Distribution Record. 
Voucher System. 

Voucher Envelope System. 

Sub Voucher. 

Bank Checking System. 
Pay-Roll Checking System. 
Subscribers Bill, Rental and Toll. 
Daily Work Report. 

Pay-Roll with Distributions. 
Stock Record. 

Statistical Record. 


Pee 


The bookkeeping system pre- 
scribed is of the double-entry type 
and should be used in recording and 
keeping the accounts of a company. 
The most essential principle of the 
double-entry method in bookkeeping 
is that for every debit there must be 
a corresponding credit. 
should be exercised at all 
times to distinguish between the 
debits and credits representing the 


Care 


assets and liabilities, and those rep- 
resenting the revenues and expense 
accounts. The assets and liabilities 
constitute the  balance-sheet ac- 
counts, while the revenues. and 
expense accounts are called income 
accounts, or the profit and_ loss 
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(Part I appeared in last week's issue) 





The costs of telephone operating are 
easier to keep down by maintaining 


accurate records of all transactions. 


accounts, of the operations of the 
company. These two combined pre- 
sent a statement of the condition of 
the company’s business at any given 
time. The analysis of the bookkeep- 
ing system as prescribed and recom- 
mended for each class of company is 
as follows: 

The bookkeeping systems of Class 
A companies shall incude all the 
accounts outlined in the Uniform 
System of Accounts prescribed by 
the Federal Communications Com- 
mission effective January 1, 1936, 
which are applicable to their affairs. 

Class B companies shall, in their 
bookkeeping systems, keep all the 
accounts outlined in the Uniform 
System of Accounts prescribed by 
the FCC effective January 1, 1936, 
which are applicable to their affairs, 
with this exception—their accounts 
of the condensed classification pro- 
vided for therein. 

For Class C companies, the book- 
keeping system shall include all the 
accounts applicable to their affairs 
outlined in the Uniform System of 
Accounts and contained in separate 


publications issued during the past 
14 years by the various state commis- 
sions having jurisdiction over tele- 
phone companies. No uniform system 
of accounts has been prescribed by 
the Federal Communications Com- 
mission for companies having aver- 
age annual operating revenues not 
exceeding $50,000. 

The state commissions grant per- 
mission to all Class C companies, 
which desire more detailed account- 
ing, to sub-divide the accounts pre- 
scribed, or adopt in whole or in part 
the accounts prescribed for Class A 
or Class B companies. 

For Class D companies, the book- 
keeping system shall keep all the ac- 
counts as outlined in the Uniform 
System of Accounts and prescribed 
and recommended by the various 
state commissions having jurisdic- 
tion over telephone companies. It 
should be remembered that some of 
the state commissions prescribe ac- 
counts to be kept by Class D compa- 
nies, while other states just recom- 
mend certain accounts to be kept, so 
that uniformity in accounting may 
be improved by presenting a list of 
accounts to the Class D companies 
to match their annual reports re- 
quired each year. 

Get in touch with your state com- 
mission to find out whether or not 
the accounts have been prescribed or 
recommended for your company. 
These companies are defined as those 
having annual operating 
revenues exceeding $4,000 but not 
more than $10,000. 


average 


The bookkeeping system for Class 
E companies shall keep all the ac- 
counts as outlined in the Uniform 
System of Accounts and prescribed 
and recommended by the various 
state commissions having jurisdic- 
tion over telephone companies. As 
in the case of Class D companies, 
some of the state commissions pre- 
scribe accounts to be kept by Class E 
companies while other states just 
recommend certain accounts to be 
kept so that uniformity in account- 
ing may be improved. Companies in 
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Class E are defined as those having 
average annual operating revenues 
of less than $4,000 and owning a 
telephone exchange. 

Many times in my travels, I have 
answered the following questions 
put to me by members of the various 
classes of companies, and now I am 
going to answer them with the com- 
mission’s* own words as stated in 
the instructions to all telephone com- 
panies : 

QUESTION: How can we tell in 
what class of company we belong and 
what accounts are we supposed to 
adopt for our general ledger and for 
our company? 

ANSWER (the commission’s own 
words): “Note—In order that fre- 
quent changes may be avoided, com- 
panies operating established  tele- 
phone plants shall adopt the scheme 
of accounts indicated by the average 
of their annual revenues for three 
years immediately preceding the ef- 
fective date of this order. If at the 
close of any calendar year the aver- 
age of the annual revenues for the 
three latest years is greater than the 
amount applicable to the class in 
which the company has been account- 
ing, the higher scheme of accounts 
shall be adopted. New companies 
shall estimate the amount of their 
annual revenues and adopt. the 
scheme of accounts appropriate for 


the amount of such estimated rev- 
enues.”’ 
QUESTION: What books and rec- 


ords are necessary for our telephone 
company to keep to comply with the 
utility law, so that our reports will 
be uniform and accurate enough 
to comply with the commission’s 
wishes? 

ANSWER (this is an abstract of the 
utility law statutes): “Every pub- 
lic utility shall keep and render 
forms to the commission in the man- 
ner prescribed by the commission’s 
uniform accounts of all business 
transacted. Every public utility is 
required to keep and render its 
books, accounts, papers, and records 
accurately and faithfully in the man- 
ner and form prescribed by the com- 
mission and to comply with all direc- 
tions of the commission relating to 
such books, accounts, papers, or rec- 
ords of the business transacted than 
those prescribed or approved by the 
commission.” 


*The commissions and statutes referred to 
are the Federal Communications Commis- 
sion the commissions in various states 
which have jurisdiction over all telephone 
companies, and the different states which 
have only state laws requiring the utilities, 
under statutes, to abide by the law. The 
author has not mentioned any particular 
commission or state law because it would 
require the quoting of too many statutes, 
numbers, et 
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When the 


show up, a telephone manager 


profits begin to 
feels it has been worth while to 


follow a strict 


bookkeeping 
procedure. 


CONTINUED ANSWER (commission’s 
own words and explanation): ‘Rec- 
ords—(A) The company’s records 
shall be kept with sufficient particu- 
larity to show fully the facts per- 
taining to all entries in these ac- 
counts. Where the full information 
is not recorded in the general books 
the entries therein shall be sup- 
ported by other records in which the 
full detail shall be shown and the 
general book entries shall contain 
sufficient reference to the detail rec- 
ords to permit ready identification. 
The detail records shall be filed in 
such manner as to be readily acces- 
sible for examination by representa- 
tives of this commission.” 

The general accounting forms 
listed in the foregoing are pre- 
scribed and recommended and are 
sufficient for all Class A, B, and C 
companies, together with additional 
detail accounting records for Class A 
and Class B companies sufficient to 
record full information to support 
the entries in the general books. 
Some of the important general ac- 
counting forms listed are recom- 
mended for Class D and E companies 
with detail records to make 
them much more simplified. 


lesser 


Efficiency and Accuracy 
Required 

Good business men of today en- 
deavor constantly to find the most 
efficient, shortest, and economical 
means toward an end. Such en- 
deavors make them the business men 
they are. The most efficient way is 
not always the shortest; the shortest 
way is not always the most efficient 
and neither of them tends to be the 
most economical. Should a business 
man hear of a more advantageous 
method of conducting his business, 
he would naturally investigate and 
learn the particulars. 

The most efficient way in telephone 
accounting to acquire efficiency and 
accuracy and to accomplish the 
proper uniformity in the bookkeep- 


ing systems described, no matter 
what class of company you operate, 
is by properly applying the standard 
principles and methods. This can be 
done by means of a simple educa- 
tional program conducted by the in- 
dividual company, and through con- 
stant study and use of the correct 
interpretation of the Uniform Sys- 
tem of Accounts for telephone com- 
panies. 

Remember that your accounting 
records are the heart of the opera- 
tion of your company, just the same 
as the heart is the controlling organ 
in a human being—it acts just the 
same. It is the most vital inner or 
chief part of your organization. The 
monthly, quarterly, semi-annual and 
annual accounting problems should 
always be a topic of vital importance 
to every telephone company. 

These problems may seem very un- 
interesting and frequently are the 
least thought of by a large number 
of telephone companies today. Some 
representatives say it’s just like buy- 
ing an automobile; the first cost is 
nominal compared with the upkeep. 
But it’s different in telephone ac- 
counting—the first cost is small and 
the upkeep cost less, compared with 
the cost of the operations of other 
company affairs. 

When a company keeps a complete 
set of books by the standard princi- 
ples and methods, it has something 
to be proud of. It places uniformity 
at the head in the bookkeeping sys- 
tem and by every daily transaction 
recorded on the books, it knows al- 
most exactly whether there is going 
to be a profit or a loss at the 
end of the month. This cannot be 
true with the companies that do not 
keep records showing their 
and liabilities or true facts concern- 
ing transactions as to profit or loss. 

The alert telephone business man 
is seeking a short, efficient, and eco- 
nomical method of meeting the de- 
mands of the important problems 
that confront him. It’s like declar- 
ing his own profit dividends on his 
accounting operations when he in- 
sists on uniformity. 

If we make efficiency and accuracy 
the foundation, and understand and 
practice the principles of uniform 
accounting, the results will bring 
harmony into the accounting—the 
heart—of every company in the in- 
dustry. They will make easier the 
solution of some of the problems 
which the United States Independent 
Telephone Association has been try- 
ing to work out in your interest and 
for your satisfaction and _ benefit. 
Then unity, cooperation and coordi- 
nation will prevail. 

(Concluded ) 


assets 











VENTUALLY, but not right 
away, that mysterious phrase 


““ 


service establishment,” used 
in the wage-hour law, will be clari- 
fied. This is the phrase which led 
many in the Independent telephone 
industry to believe that small local 
telephone companies might be auto- 
matically exempt from the Fair 
Labor Standards Act. 

You will probably recall that the 
wage-hour counsel ruled that local 
telephone companies did not come 
within the meaning of statutory ex- 
emption under the term “service 
establishment.” Subsequently, the 
Federal act was amended to exempt 
from its application operators on 
telephone exchanges having less than 
500 subscribers. 

But the mystery continues of what 
Congress intended when it wrote the 
term “service establishment” into 
the Fair Labor Standards Act. Last 
week at the annual convention of the 
American Federation of Labor at 
Miami, Fla., the AFL Wil- 
liam Green, indicated that he had 
discussed this phrase with Colonel 
Philip B. Fleming, wage-hour ad- 
ministrator. 

As a result of this conference, Mr. 
Green declared, the AFL was con- 
vinced that “clarifying” amendments 
to the wage-hour law would have to 
be passed ultimately by Congress. 
These amendments would, he stated, 
specifically define what is meant by 
“service” industries, confer power on 
the administrator to give advisory 
opinions to employers, define more 
specifically intrastate and interstate 
industries, give more adequate pro- 
tection to employers who furnish 
information to the wages and hours 
administration, and fix a statute of 
limitations for the inauguration of 
suits against employers. 

The definition of “service estab- 
lishments” in the act is broad, Mr. 
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boss, 


in the Nation’s Capital 





by Francis X. Welch 


Special Washington, D. C., Correspondent for TELEPHONY 


CLARIFICATION of “service establishment” term in Wage- 


Hour Act will surely be made eventually. . . . Near-settlement 


of radio music controversy is followed by a complaint against 


commercial radio broadcasting. . . . Printing unions may seek 


legislation for FCC to regulate radio advertising 


Green continued, and there is a twi- 
light zone among those engaged in 
the industries in interstate and in 
intrastate commerce. These indus- 
tries are exempted under the law, 
and the amendments will seek to 
settle clearly which establishments 
and industries are “service” and 
which are not. 

The wage-hour administrator now 
issues opinions for the guidance of 
subordinates, but these opinions do 
not have the force of law. The 
courts may decide that the adminis- 
trator is wrong in an opinion ex- 
empting certain employes. The law 
might be amended, Mr. Green stated, 
to give such opinions greater weight 
than they now have. 

Mr. Green 
both he and 


went on to say that 
Colonel Fleming had 
agreed that it would be unwise to 
present amendments to the wage- 
hour law right now, because of the 
national defense emergency. 

Inasmuch as the Independent tele- 
phone industry has never formally 
conceded that the “‘service establish- 
ment” exemption does not apply to 
local Independent telephone  con- 
cerns, there is a fair chance that it 
will be given another opportunity to 
present its case when Congress 
takes up the matter of amending the 
Fair Labor Standards Act along this 
line. 

If the industry’s point of view 
were to prevail under such circum- 
stances, the exemption might be ex- 
tended to local Independent compa- 
nies operating exchanges which are 


larger than those covered by the 
present special statutory exemption. 
The prospect of such relief being 
extended, however, is quite remote 
Congress, as presently composed, 
would be more likely to follow the 
ruling of the wage-hour counsel. 


NE OTHER development on the 
wage-hour front, which may 


be of interest to telephone compa- 


nies, was the announcement made 
last week by Colonel Fleming at 
Bangor, Me., that agreements for 


payment of overtime for Saturday 
and Sunday work (simply because it 
is Saturday or Sunday) should be 
waived for the present in order to 
cut down “‘week-end blackouts” which 
have the effect of slowing down 
present business activities. 

Colonel Fleming referred to over- 
time payments which are not re- 
quired by law but are arranged for 
privately to cover the days at the 
end of the week. The wage-hour 
law merely requires the payment of 
time-and-a-half for overtime beyond 
40 hours a week. 

Colonel Fleming said that the 
week-end blackouts in all industries 
should be eliminated by the employ- 
ment of more men on 40-hour week 
schedules and the use of multiple 
shifts to keep orerations going. This 
observation, of course, would hardly 
be applicable to telephone operations. 
But the implication that general 
business activity is likely to increase 
throughout future week-ends will 
doubtless make a difference in tele- 
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phone traffic; special arrangements 
will accordingly have to be made, in 
some instances. 


Music Settlement Followed by 

Attack on Radio Advertising 

The radio broadcasters were feel- 
ing pretty cocky last week when the 
news came around that the Justice 
Department had forced the Ameri- 
can Society of Composers, Authors 
and Publishers (ASCAP) to sign a 
consent decree to halt anti-trust pro- 
ceedings. The willingness of ASCAP 
to waive its exclusive bargaining 
position on behalf of its member 
composers removes probably the big- 
gest bone of contention between the 
composer group and the broadcast- 
ing companies. 

There are other differences which 
will have to be smoothed out before 
we can hear the music of the old- 
line popular composers on the radio 
once more. There still remains un- 
tangled the controversy over whether 
ASCAP should collect its royalties 
on a block-booking basis or on the 
basis of music actually used. But 
most observers foresee an early end 
to the historic struggle which has 
made the once-revered name of 
“Jeanie with the Light Brown Hair” 
a by-word and a hiss from coast to 
coast. And unless all signs fail the 
denouement will be pretty much 
along the line favored by the broad- 
casters. 

But the barons of the microphone 
did not long gloat over the embar- 
rassment of the composers. A cold 
blast from Miami, Fla. (of all 
places), froze the laughter on their 
lips. It also struck fear into their 
hearts that the long-threatened reg- 
ulation of the radio business as a 
common carrier—similar to tele- 
phone, telegraph, and other utility 
companies—may soon come to pass. 

The chilling attack came from the 
same American Federation of Labor 
convention just mentioned. It seems 
that, coincident with the AFL get- 
together, there was a special meet- 
ing of the International Allied 
Printing Trades Association. This 
consists of five printing craft unions, 
claiming a membership of 200,000. 
They include compositors, engravers, 
press feeders, stereotypers, and book 
binders. Mere mention of those use- 
ful callings gives us a clue as to 
what is behind their recent blast at 
the radio broadcasting industry. It 
is advertising. 

The printing trades don’t mind 
radio broadcasting getting all the 
advertising it can legitimately at- 
tract, providing its competition with 
the newspaper and magazine busi- 
ness is on a fair competitive basis. 
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FRONT COVER 


It is a real inspiration to visit Yosemite Valley, California, in the wintertime when 
snow clings to the sweet-smelling pines and redwoods, and white-capped mountains 
tower on all sides. Snow plows usually keep the roads open. 


On the front cover is a scene taken at Glacier Point, which has an altitude of 
7,800 feet, and is the highest point in Yosemite that can be reached by automobile. 
To the extreme right may be seen a hotel, almost hidden among the trees, which is 


open only in summer for vacationists. 


There are many falls in Yosemite, several of 
which can be seen from this high point. 


It is also an ideal location to view the 


whole valley below, through which the Merced River flows. 


This photograph was made in very early spring after the heavy winter snows had 


commenced to melt and the falls were starting to flow. 


The scene was made com- 


plete by a sudden snowfall which laid a white mantle on the trees and shrubbery. 
From one lodge in the valley, open the year ‘round, vacationing skiiers hurried 
joyfully to the mountainsides for more skiing before winter took its final curtain call. 
After a day of outdoor sports in the snow and bracing air, one's appetite seems 


insatiable. 


And it is real fun to join others around a huge open fire in the lodge 


where redwood logs crackle and give off welcome heat. 


Yosemite is truly beautiful in winter, and the memory of it is lasting. 


In such 


an atmosphere, worries seem to disappear and one goes away spiritually refreshed. 


Under the present unregulated set- 
up, according to the printing crafts- 
men, the competition between radio 
and the printed page is anything 
but fair. 

Getting down to cases, the print- 
ing craftsmen point out that radio 
broadcasting is a business conducted 
for private profit on the public do- 
main of the American people, to wit: 
The radio spectrum. They are in a 
similar position to concessionnaires 
operating in a public park, or hydro- 
electric companies which are given 
licenses by the Federal Power Com- 
mission to generate electric power 
from energy contained in the flow- 
ing waters of navigable streams (in 
which the Federal government has a 
vested interest under the Constitu- 
tion, according to the Supreme 
Court). 

But while it has been the policy 
of the government to regulate other 
licensees in the public domain (nota- 
bly hydroelectric companies) right 
up to the hilt, radio broadcasters are 
regulated only to the extent of their 
technical operations. In other words, 
the FCC can require a radio station 
to show that it is financially respon- 
sible, that it occupies the proper 
place on the radio spectrum assigned 
to it, and operates at the power 
allocated to it, and that its engineer- 
ing practices conform generally with 
commission standards. 

But the FCC has nothing to say 
about how much a radio broadcaster 
can charge for an advertisement. 
Worse than that (from a printing 
trade viewpoint), the FCC has no 
power to interfere with the amount 
of advertising traffic which the radio 


broadcasters put upon the air waves. 
That is the way the Communications 
Act stands now. And the printing 
unions say it is all wrong. 

Specifically, they are in favor of 
legislation that would give the FCC 
jurisdiction to supervise the amount 
of advertising which radio broad- 
casting programs may contain. The 
printing unions would like to have 
the FCC cut commercial time sold 
from the present 40 per cent of all 
available time to 25 per cent. Fur- 
thermore, they endorse a bill now 
pending in Congress which would 
impose a sliding scale tax running 
up to 25 per cent of gross revenues 
earned by radio stations taking in 
more than a half-million dollars a 
year. 

John B. Haggerty, chairman of 
the board of governors of the print- 
ing association, said: 


“In 1929 radio took tsvo cents out 
of the advertising dollar. Today it 
takes 35 cents out of every advertising 
dollar. This gain for radio was due to 
the diversion of advertising from news- 
papers, magazines and the printed 
page to radio.” 


He recalled an FCC inquiry which 
revealed that 90 per cent of commer- 
cial programs on national networks 
were produced by advertising agen- 
cies. These agencies not only re- 
ceive commissions from commercial 
sponsors but also from the hired 
talent. The implication is that the 
advertising agencies are naturally 
inclined to favor a_ broadcasting 
medium where they can make the 
money coming and going, as com- 
pared with newspapers or magazines 
which can pay only one commission. 
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Wisconsin Locally Owned Tele- 
phone Group, Park Hotel. Madi- 
son, March 11 and 12. 

Texas Telephone Association, 
Texas Hotel, Fort Worth, March 
19, 20 and 21. 

Oklahoma Telephone Associa- 
tion, Huckins Hotel, Oklahoma 
City, March 24 and 25. 

Kansas Telephone Association, 
Hotel Jayhawk, Topeka, March 
27 and 28. 

Nebraska Telephone 


tion, Hotel Lincoln, Lincoln, April 
8 and 9. 


Associa- 


Iowa Independent Telephone 
Association, Hotel Fort Des 
Moines, Des Moines, April 15, 16 


and 17. 


Ohio Independent Telephone 
Association, Deshler-Wallick Ho- 
tel, Columbus, April 22 and 23. 


United States 
Telephone Association, Spring 


Independent 





COMING CONVENTIONS 


Conference, Hotel Stevens, Chi- 
cago, April 29 and 30. 

Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
7 and 8. 

Pennsylvania Independent Tele- 
phone Association, Penn Alto Ho- 
tel, Altoona, May 15, 16 and 17. 

New York State Telephone As- 
Hotel 
Jamestown, May 20 and 21. 
day, May 19. 

The Illinois Telephone Associa- 
tion, Hotel Pere 
Peoria, May 28 and 29. 

Wisconsin State Telephone As- 
sociation, Loraine Hotel, Madison, 
June 4 and 5. 

Washington Independent 


Jamestown. 


Golf 


sociation, 


Marquette, 


Tele- 
phone Association, Cascade Hotel. 
Wenatchee, June 13 and 14. 
Oregon Independent Telephone 
Association, Redmond, June 16. 
Tele- 
phone Miramar Ho- 
tel, Santa Monica. June 18 and 19. 


California Independent 


Association, 








Haggerty went on to say that the 
printing unions are now going to 
ask their 1,800 local unions and coun- 
cils, together with some 15,000 pub- 
lishers of newspapers, magazines, 
and farm periodicals to support 
their legislative program, as well as 
manufacturers engaged in making 
accessories for the printing industry. 


HE POSITION of the printing 
ok. in competition with radio 
broadcasting has been compared 
with the competition between rail- 
roads and the bus-trucking indus- 
tries. Before the latter situation 
was equalized by taxation on the 
motor carriers and additional regu- 
lation by the ICC, the railroads used 
to complain that they had been put 


to the expense of providing and 
maintaining their own tracks and 
roadbeds and paying heavy taxes 


thereon, while the competitive motor 
carriers were provided with a free 
right-of-way in the form of paved 
highways supplied by the general 
taxpayer. 

The printing trades, it is argued 
on their behalf, make no use of the 
public domain. They operate their 
own equipment on their own prop- 
erty and have to pay for everything 
they use. Since the competitive 
radio broadcaster’s business is given 
virtually free use of aerial highways 
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(which, under the law, belong to the 
people and are limited by interna- 
tional agreement), it is felt that the 
broadcasters should at least yield, by 
way of compensation for such bene- 
fits, to regulation by the FCC. 
Such regulation would prevent 
abuses of overcommercializing radio 
programs to the disadvantage of the 
print shop. At the present there is 
nothing but the patience—and good 
taste—of the public to prevent 
broadcasters from loading up the 
air waves with 100 per cent commer- 
cial programs if they feel like it. 
Needless to say, the radio broad- 
casters do not relish having the 
FCC’s authority stepped up in any 
such manner. They have long con- 
tended that the commission’s author- 
ity should be limited to a sort of 
ethereal traffic regulation—that it 
should not extend to business regu- 
lation meaning profits, organiza- 
tion of program material, contract 
commitments, and so forth. 
Moreover, leaders of the radio 
broadcasting industry have viewed 
with alarm the growing number of 
members of the FCC who have what 
they call a “common carrier” back- 
ground. They mean, by this, mem- 
bers like Chairman Fly and Commis- 
sioner Walker whose previous 
experience has been in the line of 
regular utility regulation, such as 


electric power operations or the 

telephone business. 
Only recently an 
Broadcasting, the 


editorial in 
radio industry’s 


journal, expressed the hope that 
President Roosevelt in selecting a 
successor to Commissioner Brown 


would not pick another one of these 
“common carrier” career men. If he 
does, they fear that commissioners 
of this type may soon predominate 
FCC’s policies to the extent of treat- 
ing the broadcasting companies 
pretty much like telephone and tele- 
graph companies. 

This drastic legislation urged by 
the printing trades is not likely to 
be enacted at the current session of 
Congress. Yet, some Washington 
observers feel that, in the long run, 
the radio business (which has been 
getting off easily from a regulatory 
viewpoint as compared with other 
businesses charged with a public in- 
terest), will eventually be saddled 
with pretty much the same kind of 
harness so familiar, by this time, to 
telephone companies and other car- 
riers and utilities. 


RIVIA: Telephone workers of 

the world, unite! The telephone 
is not a “deadly weapon” 
ciated Press to the contrary. This 
business of actresses getting their 
pictures in the papers two days in 
succession, just because their hus- 
bands bounce the family telephone 
off their glamorous noggins, has 
gone far enough. Evidently the 
press editors feel that when a lady 
bangs a telephone it’s not news; but 
when a telephone bangs a lady 
res ipse loquitur. 


Asso- 


The trend of contemporaneous 
education was noted here in a recent 
radio quiz program. A young man 
was asked: “Who invented the tele- 
phone?” Quick as a flash he an- 
swered: “Don Ameche!” (Give that 
gentleman  ’steen_ silver dollars, 
Metro-Goldwyn-Mayer! ) 


The pretty stenographers over at 
the office of the Chief Signal Corps 
Officer, who handles all telephone 
matters for Uncle Sam’s Army, have 
devised trim uniforms to distinguish 
themselves from the rest of us tax- 
payers. (Or maybe you’ve seen their 
pictures in the newspapers.) Now 
if the girls can persuade their officer 
bosses to wear their uniforms to 
work, maybe a visitor to the Signal 
Corps. will be able to figure out 
whether he is talking to a Colonel, a 
Major, or—Ray Blain. 
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ENGINEER E D FOR 


The lighthouse—symbol of 
protection at sea as the Cook 
Trademark is the symbol of 
protection for telephone plant, 
personnel and equipment. 





EFFICIENCY, SIMPLICITY, ECONOMY 
IN POLE CABLE TERMINAL ... 


The new Type S-20 “Protected Pole 
Cable Terminal,’ equipped with H-20 
protector units, provides a flexible 
ind economical arrangement for the 
tection of cable pairs and the 
ion of cable and subscriber 
Protector units are installed 

only as needed and provide both 
y and secondary protection 

sh greatly reduces fuse operation 





COOK ELECTRIC COMPANY 


2700 SOUTHPORT AVENUE ° 


and maintenance charge cor 
ary protection provides a safeguard 
to the lineman in case of a sustained 
power cross. New pole bracket c 
siderably reduces installation labc 
Drop connections, fuses, and Tru 
Gap lightning dischargers are 
the front and are easily accessible 
Heavily galvanized hood is rigidly 
positioned either raised or lowered 


S AFET Y 


Cook engineering methods, perfected through more than 40 
years of study have given the telephone industry a line of pro- 
tection and distribution equipment unsurpassed for safety, effi- 
ciency and economy in installation and operation. 


Cook engineers are telephone men — experts in the science of 
telephone protection and distribution. They know your problems 
and your requirements. They know how to help you save time, 
labor and dollars in reducing hazards to subscribers and em- 
ployees. Cook devices protect your plant and lines against costly 
interruptions in service and Cook engineers design the kind of 
equipment you need. 


Cook engineers always consider themselves a part of your organi- 
zation. They invite you to consult them on any protection or 


distribution problems which you encounter. Call them at any time. 


Specify Cook for all protection and distribution equipment and 
be sure of safety, efficiency and economy. Spring 1941 price 
list now available upon request. 
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ine Operating Costs 


Automatic Electric Equipment Stabilizes Operating Expenses 
at a Low Level, Minimizing the Effect of Rising Price Trends 


Many telephone properties that show fair earnings today, face 
the prospect of steadily rising costs in the future. The inevitable result will 
be net profits declining to a point where the exchange is either barely 


breaking even or actually showing a loss. 





P If you convert your exchange to Strowger Automatic opera- 
1 | tion, you will stabilize and control your future costs, since instead of having 

He to contend with rising and uncontrollable wage scales, you will have fixed 
charges on a modest investment which are stabilized for years to come at 


a definite low level. 


Furthermore, you benefit from the improved, modern service 
provided by Strowger Automatic equipment. Telephone users appreciate 


such betterment, which stimulates prospects for new business and lays the 





foundation for an adequate rate structure. 


Let us tell you more about what Strowger Automatic operation 
will do for your exchange, not only at once, but in the important years to 
come. Consult with our representative, or write to us direct giving full 


information concerning your exchange. 


AUTOMATIC < ELECTRIC 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


Distributors in U. S. and Possessions 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren Street, Chicago, U.S.A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 








The Operators’ Corner 





By MAYME WORKMAN 


Traffic Supervisor, The Hlinois Telephone 


CONDITIONS the 


timing or charging of a call 


affecting 


the utmost 


No. 432 


should receive 


care and attention. 


ULES and regulations are set 
up in practically every line of 
business in order that the en- 

terprise may function properly with 
the least possible friction. However, 
in dealing with customers, initiative 
and judgment must be combined 
with these rules and regulations to 
meet unusual situations requiring 
tact and diplomacy. This is_ par- 
ticularly applicable in cases involv- 
ing an adjustment of a charge or 
fee. 

Our first question this week, “‘Is it 
better to lose a toll charge than to 
have a dissatisfied customer?” points 
out the need for personal interest 
and adaptations to satisfy the re- 
quirements of individual customers. 

It is generally recognized that a 
dissatisfied customer can be a serious 
liability. One unsatisfactory trans- 
action may result in serious loss of 
customer good will, not alone of the 
individual, but also of the members 
of his family, his neighbors, friends 
and acquaintances. Like a snowball 
rolling down hill, the magnitude of 
dissatisfaction grows and grows. 

While good judgment and business 
methods demand a thorough investi- 
gation into the merits of a case be- 
fore making an adjustment of a 
charge, it is a gross error to argue 
with a customer or “rile” him to the 
point where he doesn’t care whether 
an adjustment is made or not, and 
then finally acquiesce to his request 
or wishes. When this point is 
reached, the customer good will has 
already been effectively destroyed. 

Speaking of this angle of the sub- 
ject reminds the writer of her ex- 
perience with a certain new white 
woolen coat. After it had been worn 
on two or three occasions, it was sent 
to the cleaners. When the coat was 
returned it had shrunk from its orig- 
inal size to such an extent that it 
would hardly have fitted a 12-year- 
old child. After talking to the owner 
and various employees of the plant, 


some courteous and = sympathetic, 
others indifferent and _ offensive, 
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tssuciation, Springfield, IU. 


eventually a satisfactory monetary 
adjustment was effected. It was a 
harrowing, exasperating experience 
of about four weeks’ duration. The 
wear and tear on the nervous sys- 
tem and the reaction from the un- 
sympathetic and offensive manner of 
the establishment’s personnel offset 
all satisfaction derived from secur- 
ing a reasonable adjustment. 

Needless to say, this firm lost a 
good customer. 

There are times in every line of 
business when adjustments are made 
to satisfy a customer when there is 
doubt of the justice or authenticity 
of the claim. Where there is a 
shadow of doubt, it is deemed good 
business to decide in the customer’s 
favor. Only in those cases where it 
is clearly evident that the purpose 
and intention of the customer is to 
defraud the company should an ex- 
ception be made to this rule. 

In rendering telephone service, 
certain features are essential, such 
as speed, skill and knowledge of 
operating practices; but these alone 
will not suffice in dealing with cus- 
tomers. To be a successful telephone 
employe we must develop a pleasing 
personality and inject this person- 
ality into all of our customer con- 
tacts. We must convey through our 





Best Story of the Week— 
What's Yours? 


“Your wife wants to talk to 
you,” said Sheriff Arnold Isch, of 
Wood County, Ohio, to Martin 
Bahorik who was in jail in Bow- 
ling Green for driving his car 
while intoxicated. The prisoner 
was escorted to the jail office and 
told to pick up the telephone. 


“Hello,” said Jahorik, and 
when his wife answered he 
dropped the receiver in amaze- 


ment. ‘‘Where is she?” he asked 
the sheriff. He had 
the telephone before. 

“This country has funny 
things,”’ he told the sheriff. ‘‘Not 
like the old country. It’s better 
though.”’ 

Bahorik went back to his cell 
smiling even though he faced a 
long jail sentence, 


never used 















tone of voice, our attitude and man- 
ner, a sincere desire to be helpful to 
our customers. 

This is particularly important 
when some difficulty is experienced 
or the customer indicates in any way 
that he is laboring under the im- 
pression that our company, its em- 
ployes, or both, are unfair, indiffer- 
ent or unsympathetic to his problem. 

Our conversations with customers 
should be friendly, natural, clear and 
expressive. We should avoid being 
too friendly, however, either by our 
tone of voice or manner. Good Eng- 
lish and choice of words should be 
cultivated but not to the point of be- 
coming stilted or unnatural. We can 
be guided, somewhat, by the choice 
of words and manner of the cus- 
tomer. If we are to impress him 
favorably, and make ourselves under- 
stood, we must “speak his language,” 
as it were. 

When a customer makes a com- 
plaint or comment, listen attentively 
and regardless of the amount of time 
involved refrain from letting him 
know by your tone of voice or man- 
ner that you are anxious to ter- 
minate the conversation or that the 
customer is taking too much of your 
time. Do not interrupt while he is 
talking even though all or a part of 
the information he is conveying is 
already known to you. Let the cus- 
tomer tell his story in his own way. 

In all our work we should always 
remember that customers are people, 
and that if we are to render service 
that is pleasing and satisfactory, we 
must treat them as_ people—real 
folks and individuals. If we try to 
grasp their point of view and ap- 


proach all situations from this 
standpoint, friendly, satisfactory 
customer relations will be the in- 


evitable result. 


Questions from Illinois Operators 

1. Is it better to lose a toll charge 
than to have a dissatisfied cus- 
tomer? 


Y 


2. Does holding the customer on the 
line improve the speed of service 
on the call? 

3. Subscriber wishes charge trans- 
ferred to another station. Is 
this permissible? 

1. Should we give correct number 
to calling party when he requests 
a wrong number? 

5. When a subscriber places a col- 
lect station-to-station call to a 
business firm and the called firm 
asks the operator what he is call- 
ing about, does the call take the 
person-to-person rate? 

The unswers to these traffic ques- 

tions will be found on page 23. 
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When you hear the warning cry of ‘“Timber-r-r-r’’ here, vou 
know that a straight, strong, carefully-selected tree from a rict 
stand of pines is on its way to becoming a long-lived, money saving 
pole. These poles start as the ‘‘Pick of the Pines,”’ end as the 
‘Pick of the Poles.” 

The quality of the finished pole is a direct result of the emphasis 
on quality at every step in production. 


Men and management of the Wood Preserving Division, backed 


by years of experience in the manufacture and processing of forest 


products, intelligent research and adequate financial resources, as- 


sure dependable materials and service from 21 wood treating plants. 














These gentlemen photographed at the Georgia convention are, left to right: E. B. EMREY, director of Georgia association and 

Georgia commercial manager of Southern Bell Telephone & Telegraph Co.; A. N. SEWARD, Fitzgerald, second vice-president of 

state association; W. M. NEW, Thomaston, president of association; LOUIS PITCHER, Chicago, executive vice-president of U. S. 

Independent Telephone Association; J. PRINCE WEBSTER, Atlanta, secretary-treasurer and general counsel of the Georgia asso- 
ciation, and J. L. MATTHEWS, Statesboro, first vice-president. 


Georgians Participate in 





EARLY ALL members of the 
N Georgia Telephone Association 
participated in the profitable 
two-day discussion of timely problems 
at the convention of the association, 
held in Atlanta, February 11 and 12. 
The meeting was pronounced “one of 
the most interesting and cooperative” 
ever held by the association. 
Adopting the report of the nominat- 
ing committee, the 
elected all present officers to serve for 
the coming year. They include W. M. 
New, president; J. L. Mathews and 
A. N. Seward, vice-presidents; and J. 


association re- 





CHAS. A. STAIR, vice-president of the 
Southern Bell Telephone & Telegraph Co., 
presented an excellent address before the 


Georgia meeting. 
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Beneficial Discussions 


Webster, 
and general counsel. 


Prince secretary-treasurer 

Directors for the coming year are: 
A. A. Fincher, E. B. Emrey, A. N. 
Seward, W. M. New, J. R. Kirk, L. E. 
Winget, J. L. Mathews, J. W. Southall, 
J. T. King, and E. C. Houston. 

The first day’s session was called to 
order in the afternoon by President 
New, who appointed a resolutions com- 


mittee consisting of L. E. Winget, 
A. N. Seward and W. A. Echols; and a 
nominating committee composed of 


A. A. Fincher, J. L. Mathews and J. L. 
Kirk. Secretary Webster informed the 
meeting that Carl D. Brorein, presi- 
dent of the United States Independent 
Telephone Association, who had been 
invited to attend the gathering, would 
be unable to be present 
conflicting engagements. 


because of 


A number of manufacturers’ repre- 
sentatives, who were present, were in- 
troduced to the convention. Then 
followed an address by Charles A. 
Stair, vice-president of the Southern 
Bell Telephone & Telegraph Co., who 
spoke on “Cooperation of the Tele- 
phone Industry with the Government’s 
Defense Program.” 

Mr. Stair also discussed the per- 
tinent and interesting subject of rural 
development. This was illustrated with 
maps showing the result of a minute 
survey made by the Bell company, not 
only in Georgia, but throughout the 
South. Great interest was shown by 
the delegates in this research study, 
and the speaker received many re- 
quests for copies of his data. 


Following Mr. Stair’s address, Gen- 
eral Counsel J. Prince Webster sub- 
mitted his report, which dealt largely 
with telephone rate cases before the 
state public commission, and 
the present status of the federal wage 
and hour regulations. The session was 
with the showing by Mr. 
Emrey, Georgia commercial manager, 
Southern Bell Telephone & Telegraph 
Co., of a movie short dealing with the 
proper use of the telephone. Mr. Em- 
rey offered the use of this movie, en- 
titled “‘The Voice of Mr. X,’’ to any 
Independent company in the state for 
presentation at 
ganizations and employes. 


service 


concluded 


meetings of civic or- 





WALTER R. McDONALD, chairman of the 
Georgia Public Service Commission, was an 
Georgia 


honored speaker at the recent 


convention. 
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Convention delegates were the guests 
of the association at an entertaining 
and enjoyable theater party in the 
evening. Tickets were distributed for 
three Atlanta theaters. 


The second day’s session was called 
to order in the morning by President 
New. Louis Pitcher, executive vice- 
president of the United States Inde- 
pendent Telephone Association, deliv- 
ered an informative and well-presented 
address on “The National Outlook.”’ 
At the conclusion of his address he an- 
swered questions from the floor on the 
activities of the national association. 


Following Mr. Pitcher’s talk, the 
convention heard a timely and inter- 
esting address on ‘“‘Telephone Company 
Regulation” by Chairman Walter R. 
McDonald of the Georgia Public Serv- 
ice Commission. Discussing the press- 
ing problem of rural telephone devel- 
opment Mr. McDonald emphasized that 
Independent companies, assuming the 
obligation of furnishing service for 
particular communities, should find 
means, if possible, to completely sat- 
urate the field in which 
rendering service. 


they are 


Another feature of the second ses- 
sion was a lively “question box” or 
informal discussion. Many questions 
dealing with present problems being 
experienced by operating telephone 
men were answered and discussed. The 
report of the nominating committee 
was then submitted, and adopted by 
the convention. 


At noon the meeting was adjourned, 
and the delegates and visitors attended 
the annual luncheon of the association. 
This concluded what every one agreed 
was a very successful and 
two-day meeting. 


beneficial 





RETIRED PRESIDENT OF KELLOGG DIES 


JOSEPH BLACKBURN EDWARDS, 
retired president of Kellogg Switch- 
board & Supply Co., passed away 
February 20 at the Orrington Hotel in 
Evanston, Ill., where he was 
rarily residing. 


tempo- 
He was 79 years old 
and had been ill for several months, 
although prior to his last illness he had 
been active and able to attend to 
business matters. 


Mr. Edwards had a long and success- 
ful experience in the telephone busi- 
He was born April 12, 1862, in 
Virginia. As a young man he 
ciated himself with the Western Elec- 
tric Co. and rapidly advanced through 
various executive positions until he 
was selected to take charge of West- 
ern’s telephone plant in Antwerp, Bel- 
gium. He spent seven years as super- 
intendent of the Antwerp plant and 
then returned to this country to con- 
tinue in the employ of the Western 
Electric Co. 


ness. 


asso- 


In 1901, Mr. Edwards resigned from 
Western Electric to enter the employ 
of the Kellogg Switchboard & Supply 
Co., then located at Congress and 
Green streets in Chicago. He became 
shop superintendent and general man- 
ager of the Kellogg plant in the days 
when the Independent telephone move- 
ment had not traveled far, and became 
one of its foremost sponsors. 


Recognized for his sound judgment 
and wise counsel, Mr. Edwards be- 
came one of the leaders in the United 
States Independent Telephone Asso- 
ciation, serving for many years on its 





area. 
third station 


4. Yes. 


permitted to comply with it. 





ANSWERS TO TRAFFIC QUESTIONS ON PAGE 20 

1. The answer to this query will be found in the preface. 

2. Yes, to a very great extent in many instances. 

3. Transfer of charges is authorized within a certain prescribed 
If you are not sure that the transfer of charges to the 
is within this prescribed area, secure the day 
station-to-station rate from the calling telephone to the third 
station and, if it is 35 cents or less, the transfer of charges may 
be made, provided, of course, the subscriber at the third station 
is willing to have the charge billed to his telephone. 


5. If, for example, the called station asks whether the call is for 
the purpose of placing an order or makes a similar inquiry, at 
once split the connection and explain that such information can- 
not be given, and again ask if the called station will accept the 
charge, restoring the connection as soon as the called station 
either accepts or refuses the charge. 
no bearing upon the classification of the call because you are not 


The request would have 
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J. B. EDWARDS 


board of directors and as a member of 
its executive committee. 

On December 21, 1915, Mr. Ed- 
wards was elected president of. the 
Kellogg company and held that posi- 
tion until he retired from active busi- 
ness in 1927. Under his direction the 
company outgrew its quarters and 
moved to a more spacious building on 
Adams street. He had an attractive 
personality for which his friends will 
long remember him. His decisions 
were made justly and soundly, and his 
considered judgment seldom 
revision. 


required 


He was a Christian gentleman and 
made lasting friends, whether at busi- 
ness or at play. His hobbies were 
golf, fishing and hunting. He is sur- 
vived by his widow, Mary, and a son, 
David J. 

w 

WILLIAM J. STANTON, 64 years 
old, purchasing agent of the Kellogg 
Switchboard & Supply Co. for 42 
years, died February 24 at his home 
in Oak Park, Ill. 


resident of Chicago. 


He was a lifelong 


Funeral services were conducted 
Wednesday morning, February 26. Mr. 
Stanton is survived by his widow, a 
son and a daughter. 


—- we 


Californians to Meet 


at Santa Monica 

The annual convention of the Cali- 
fornia Independent Telephone Asso- 
ciation will be held June 18 and 19 at 
the Miramar Hotel in Santa Monica, 
Secretary R. E. Bennett has announced. 
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BY RAY BLAIN 


Technical Editor 


E HEAR numerous reports of 
late regarding trouble 
experienced with modern blow 
furnaces. These torches 
and furnaces ordinarily should not be 
blamed for this trouble, as they are 
actually better now than ever before 


being 


torches and 


and will give perfect service for a long 
period of years if properly used. Most 
of the present-day trouble can be 
traced to the use of treated or leaded 
This type of fuel will soon 
ruin the best 
To make matters worse, it is now prac- 
tically impossible to obtain white or un- 


gasoline. 


clog and burner made. 


treated gasoline in sections of 


the country. 


many 


The answer to this 
to be for all 


problem seems 
telephone people to 
change over to kerosene-burning blow 
torches and furnaces. Kerosene can be 
easily and cheaply procured and, not 
being highly explosive, may be trans- 
ported and stored with 


safety. 


comparative 
Modern blow torches and fur- 
naces designed to burn kerosene suc 
cessfully and to actually produce more 
heat than the average gasoline-burning 
Kero- 
sene may require a slightly longer time 
to generate the burner, but this slight 
than offset by 
trouble-free operation thereafter. 


equipment may now be obtained. 


loss of time is more 


The welding of main frames to avoid 


the use of bolts and rivets appears 


to be a very good design 
the framework of skyscrapers can be 
welded together successfully then this 
method should certainly prove strong 
enough for a telephone main frame. 
The weld is also much neater than is 


possible with either bolts or rivets. 


Main frames are today much neater 


and better than they were only a few 
short years ago. Not only are they 
now better electrically, but 
bracing has been eliminated and they 
are becoming more streamlined. While 


useless 


the bases are smaller, neater and easier 
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feature. If 


to keep clean, the frame is strong and 
rigid when installed, if proper top brac- 
ing is employed. 


It seems odd that the clamp-on cable 
splice available for 
several years is not used more generally 
This splice 
cover is arranged so that one type may 
be used on 
cable. While this apparatus is designed 
for permanent use and gives perfect 
service over a period of years, it might 


which has been 
by telephone companies. 


several different sizes of 


well also be used to advantage to pro- 
tect temporary cable splices and others 


which must be left open overnight. 
A clamp-on splice is certainly much 
easier and quicker to install than 


ban- 
It is also much safer. It 
would seem that a few of these clamp- 
on splices could be used to advantage 


wrap protection utilizing rubber 


dage or tape. 


in any telephone exchange. 


We recently had an opportunity to 
examine a small 10-line, two-trunk au- 
PBX installation. It appears 
that this system could be used to good 
advantage by 


tomatic 


Independent 
meet the 
need for interoffice communication in 
The ten sta- 
tions with two trunks should provide 
ample intercommunication and main 
exchange service for the average small 
business house. 

This unit 
powered over cable pairs from the main 
exchange, or by a battery eliminator 
operated from the commercial power 
supply. The battery eliminator 
powers ringing interrupters when this 
arrangement is desired. It is believed 
that many companies should investi- 
gate the possibilities of this type of 
might be the means of 
increasing their revenue considerably. 


telephone 


companies to ever-growing 


small business concerns. 


small automatic may be 


also 


service; it 


AN’S 





"Kink" of the Week 


DESICCANT METHOD OF DRYING CABLE: 
This is a chemical method of drying 
cable splices without the use of hot 
paraffin. A light mineral oil, 
cold stripping oil, is employed for im- 
pregnating the conductors to facilitate 
skinning. Use an ordinary paint brush 
to apply the oil to the conductors. 

The desiccant, which is a_ white 
granular chemical, is available in mois- 











called 


ture-proof sealed cans and can be ob- 
tained in one-eighth-pint, 
pint, and one-quart sizes. 

the can should be screwed down tightly 


one-half- 
The cap on 
when not in use. Also, any desiccant 
remaining in an opened can should be 
discarded at the end of the day. 

The use of desiccant in the making 
of a cable splice is extremely simple. 
When the conductors 
spliced by the use of stripping oil, the 
worker should envelop the splice with 
a suitable piece of muslin. The muslin 
cover or envelope should extend about 
one inch over the lead sheath at each 
end and should lap at least one inch 
at the top of the splice. The muslin 
taped or tied in place at the 
ends to hold it on the splice properly. 


have all been 


can be 


The desiccant may be poured into 
the splice through the opening in the 





chemical for cable 


The desiccant, 


drying 
splices, may be obtained in moisture-proof, 


sealed cans in three sizes. 


envelope and sifted thoroughly through 
the conductors of the splice. The 
amount of desiccant to use depends on 
the number of pairs in the splice and 
whether the insulation is paper or tex- 
tile. Tables are available which indi- 
cate the proper usage of desiccant. 
The lead sleeve is then placed over 
the splice, the ends beaten down and 
wiped in the usual manner. The chem- 
ical absorbs the moisture and retains 
it permanently. The extremely high 
required to release the 
moisture from the chemical will never 
there- 


temperature 


be encountered in a cable splice; 
fore, it is absolutely safe. 

Detailed instructions may be obtained 
from the manufacturer of desiccant. 
Telephone companies which have tried 
this method report it is satisfactory in 
every way. 
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Personal [tems About Telephone Men 





ARTHUR J. CURREN, for more than 
20 years president of the Elyria (Ohio) 
Telephone Co., has been re-elected and 
has also been named general manager, 
succeeding H. O. DUTTER. 

Mr. Curren entered the employ of 


the Elyria company in 1905, and has 





ARTHUR J. CURREN 


served it continuously ever since. Un- 
der his leadership, the company has 
continually improved its plant and 
needs of Elyria 
which is rapidly growing in industrial 
importance. Its facilities today are 
thoroughly modern in every respect, it 
is stated. 


service to meet the 


Other officers of the Elyria company 
include Roy W. Ammel, vice-president 
and treasurer, and King Fauver, secre- 
tary. Messrs. 
Ammel, and Fauver; L. M. 
Hirsch, Mr. 


tobinson. 


Directors are Curren, 
Berry, 


Gustav Dutter and A. J. 


A. R. GROSHEIDER, secretary and 
treasurer of the Mountain States Tele- 
phone & Telegraph Co. since 1934, has 
retired effective March 1, the company 
announces. Mr. Grosheider has been 
in the service of the Bell System for 
38 years. 

Replacing Mr. Grosheider is HARRY 
E. STUBBS, assistant vice-president in 
the accounting 
been with the 


department, who has 
Mountain States com- 


pany and its predecessors since 1905. 

Mr. Grosheider started telephone 
work in 1903 as a bookkeeper for the 
Cumberland Telephone Co. at Nash- 


ville, Tenn., and joined the Colorado 
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Telephone Co. at Denver in 1905. He 
was chief clerk in the accounting de- 
partment from 1907 to 1918, general 
1919, assistant treasurer 
from 1920 to 1927, and assistant sec- 


cashier in 


retary and treasurer from 1928 to 
1934 when he was elected secretary 
and treasurer. 

Mr. Stubbs began his telephone 


career in 1902 with the Western Elec- 
tric Co. after graduation from Colgate 
University. Since 1905 he has been in 
accounting work with the 
States company and its predecessor, 
the Colorado Telephone Co. He was 
head of the statistical department of 
the company until 1935. 


Mountain 


al 


HERBERT F. McCULLA, general 
commercial superintendent of the Lin- 
(Neb.) Telephone & 
Co., has been released 


coln Telegraph 
from the hos- 
pital following his recent operation for 
appendicitis. He emerged in time to 
be elected president of the Nebraska 
Acacia Alumni Association at the 
Founders Day banquet. 


“RELIABLE” 


Together with JOHN H. AGEE, gen- 
eral manager of the Lincoln company, 
Mr. McCulla has been named by the 
Lincoln Chamber of Commerce as a 
member of the advisory committee for 
the chamber’s 
group. 


industrial development 


DONALD F. ANDERSON, of Rus 
sell, Kans., has been named manager 
of the Geneseo (Ill.) Cooperative Tele- 
phone Co., succeeding Robert D. Par- 
ker who recently was appointed man- 
ager of the Pike 
Co. at Pittsfield, Ill. 


County Telephone 


EARL F. KIBLER, wire chief for 
the Citizens Telephone Co. at Circle- 


ville, Ohio, for the last eight years, 
resigned February 26 to become 
associated with the Gustav Hirsch 


Organization in Columbus. 


Mr. Kibler has been succeeded by 
ROBERT BOND of Portsmouth. 


No. 222 CROSSARM PROTECTOR 





“RELIABLE” 


®@ Static Drain for 
Exposed Lines 


@ Ten Wire Capacity 
@ Maximum Sensitivity 


@ Ruggedly Constructed 


A highly efficient static drain for 
open wire or for use in connec- 
tion with unprotected cable ter- 
minals where drop wire leads are 
over exposed. Equipped with “Re- 
liable" Self-cleaning sawtooth dis- 
charge blocks, providing positive 
protection without permanently 
grounding the line. All phosphor 
bronze clips and springs specially 
plated to prevent corrosion. 


IDENTIFIES THE QUALITY 


























ELECTRIC COMPANY 
OVER 30 YEARS SERVICE TO THE UTILITIES 


3145 CARROLL 





AVENUE + CHICAG 
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Speed and ease of installation are 
features that crews and engineers 
appreciate in Everstick Anchors. 
Nut housing locks, anchor firmly on 
rod —entire unit is installed and 
expanded in a minimum of time. 


Write for new bulletin. 


EVERSTICK ANCHOR CO. 
FAIRFIELD, IOWA 


Cran 


“GALVANIZED -Y-Yolslt lon a 


FIRST FOR GUYS 
AND MESSENGER 


SupeERIOR tensile strength, rugged dependa- 
bility, long, economical life make Crapo Galvan- 
ized Steel Strand first choice for important 
construction work. Low first cost, low yearly 
cost, represent definite savings wherever this 
time-proved product is in use. @rapo Galvan- 
ized Steel Strand is available in all standard 
grades and sizes from representative jobbers. 
Or, write— 


INDIANA STEEL & WIRE CO. 
MUNCIE, : : INDIANA 
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Financial Data 





New England Bell Has 
Best Showing Since 1931 
The New England Telephone & Tele- 
graph Co. reported a profit for the year 
ended December 31, 1940, of $9,895,- 
097, equal to $7.42 a share. This is 
the best showing since 1931 and com- 
with $9,828,934, or $7.37 a 
share, in the preceding year. 


pares 
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Net Income of 
Carolina T. & T. Rises 

With operating revenues rising from 
the 1939 mark of $1,680,081 to $1,- 
806,337 in 1940, the Carolina Tele- 
phone & Telegraph Co. closed the year 
with an increased net income, the an- 
nual directors’ report shows. 

The net income of $390,030 repre- 
sents an increase of $30,474 over the 
preceding Exchange, toll and 
miscellaneous revenues all showed in- 


year. 


creases, as did maintenance, traffic and 
commercial expenses. Taxes paid and 
accrued for the year reached $383,781, 
an increase of 19 per cent over 1939. 

The report notes that the national 
defense program has resulted in greatly 
increased activity in the company’s 
territory, particularly at Fort Bragg 
and Camp Davis, N. C. 

The station gain of the Carolina 
company totaled 2,297 for the year. 
The city of Fayetteville, near Fort 
Bragg, accounted for 39 per cent of 
this gain. The company operated 
37,209 owned stations at the end of 
1940. 


~~ + 


1940 Net Income of 


Pacific Bell Lower 
The annual report of the Pacific 
Telephone & Telegraph Co., released 
February 18, showed net income for 
1940 of $18,276,980. This is a de- 
crease of $854,630 from the 1939 level. 
The common stock, after provision for 
the $6.00 per share preferred dividend, 
earned $7.40 per share, as compared 
with $7.87 the previous year. Divi- 
dends declared on the common stock 
were $7.00, as against $7.25 in 1939. 
There were 2,433,418 telephones in 
service on the Pacific Coast at the end 
of 1940, including 315,179 telephones 
of 299 connecting companies and 58,- 
822 rural and private line telephones, 
the report stated. During the past 
decade, telephones in the Pacific Coast 
territory have increased 22.4 per cent, 
while the population has gained 18.7 
per cent. 


President N. R. Powley reported that 
“the cumulative effect of rate reduc- 
tions, increased wages and increased 
taxes, together with the costs of an 
expansion of the plant, 
have made it increasingly difficult to 
realize adequate earnings. .. . Rapidly 


accelerated 


rising costs, particularly taxes and 
wages, clearly indicate the necessity 


of arresting the downward trend in our 


telephone rates. 


Illinois Bell Calls Set 
New Record in 1940 
The Illinois Bell Telephone Co. did 
more business in 1940 than in 1939, 
had more workers on its payrolls, and 
received gross revenues, but 
profit showed a moderate decline be- 
cause of rising expenses and taxes, the 
company announced February 1. 


more 


Calls originating on the company’s 
telephones averaged 7,023,000 a day, 
an all-time record, 9 per cent more than 
in 1939, and 7 per cent more than in 
1929, the former record year. 

The number of employes increased 
to 26,491, at the end of 1940, from 
24,455 at the beginning of 1940. 

The 1940 payroll expanded to $46,- 
648,968, from $43,349,674. 

Telephones in service set a record, 
numbering 1,549,539 on December 31, 
1940, compared with 1,471,869 a year 
earlier. The net gain was 76,419 in 
1940 against a net gain of 64,023 in 
1939. 

New construction expenditures last 
$18,350,000, and net in- 
crease in total telephone plant was 
$8,667,677, compared with a net in- 
crease of $9,170,343 in 1939. 


year were 
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Southern New England 
Has Slight Gain in 1940 


Southern New England Telephone 
Co. reported for year ended December 
31, 1940, net income of $3,240,736 
after charges and federal taxes, equal 
to $8.10 a share on capital stock, com- 
paring with net profit of $3,220,959 in 
1939, or $8.05 a share. 

President H. C. Knight stated that 
increased revenues were accompanied 
by a continued upward climb in pay- 
rolls and taxes, so that net earnings 
were approximately the same as in 
1939. He reported a net gain of 22,934 
telephones during the year, exceeding 
the previous record of 20,783 tele- 
phones gained in 1929. 
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Commission and 
Court Activities 





FCC Authorizes New 


Telephone Construction 
New telephone construction repre- 
senting an expenditure of more than a 
million and a quarter dollars was 
authorized February 18 by the Federal 
Communications Commission. 

The American Telephone & Tele- 
graph Co. received a grant to install 
an additional cable between Tulsa and 
Oklahoma City, Okla., a distance of 
approximately 103 miles, at an esti- 
mated cost of $539,000, and also to 
supplement existing facilities between 
Oklahoma City and Amarillo, Texas, 
and between Tucumcari and Albuquer- 
que, N. M., with 429 miles of open- 
wire construction at a proposed outlay 
of $470,000. 

The Southern California Telephone 
Co. received authority to augment ex- 
isting facilities between Los Angeles 
and Newhall, Calif., by constructing a 
toll cable for nearly 34 miles at an 
estemated cost of $326,000. 


a 


Commission Practitioner 
Need Not Be Lawyer 


The Nebraska Supreme Court on 
February 21 handed down a decision 
covering the eligibility of persons who 
are not lawyers appearing before the 
state railway commission in the inter- 
ests of carriers, shippers and utilities. 
The court said that while no one may 
practice law before the commission, it 
is not possible to clearly define what 
constitutes such practice. 

It added that it is necessary, in or- 
der to sustain a contempt of court 
conviction for practicing without a 
license from the courts, that evidence 
be adduced showing that legal training, 
knowledge and skill were required in 
the performance of the acts done and 
charged, when these are performed 
outside of court. This proof must 
show, first, the nature of the acts and 
then the necessity of being trained in 
the law in order to perform those acts. 

Apparently this ruling does not 
make it necessary for telephone com- 
panies having applications before the 
commission to employ attorneys to 
present their cases. George M. Kloidy, 
secretary of the Nebraska Telephone 
Association, has usually represented 
the smaller companies, and most of 
the hearings have been informal in 
character. 
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A layman, the court said, may pre- | 


pare simple, elementary documents of 
a routine character. He may also ad- 
vise persons as to matters of business, 
even though minor legal questions be 
incidentally involved where the legal 
training, knowledge and skill required 
are not beyond the range of the aver- 
age man. 

The case was one in which C. FE. 
Childe, a traffic rate expert who rep- 
resents shippers in matters against 
railroads, was charged with contempt 
of court. He admitted that he had 
appeared before the commission and 
performed certain acts including the 
preparation and filing of pleadings, the 
examination and cross-examination of 
witnesses, the lodging of objections to 
the introduction of testimony and the 
making of arguments in support of the 
position taken by those whom he rep- 
resented. 

He maintained, however, that his 
services were of an expert character 
that few lawyers could handle. The 
court said that while these functions 
are generally included in the routine 
duties of a practitioner of the law, 
they are not conclusive when per- 
formed outside of court unless it be 
shown that legal training, knowledge 
and skill were required in their exer- 
cise. 


_— 


Rate Increase Granted 
at Jay, Okla., Exchange 
The Lakeland Telephone Co. was 
granted an increase in rates at its Jay, 
Okla., exchange, effective with the first 
billing date after February 10, in an 
order of the Oklahoma Corporation 
Commission. The increase was granted 
on the understanding that the com- 
pany will metallicize its lines at Jay 
and make other improvements. 
New rates authorized by the com- 
mission are: one-party residence, $1.75 


per month; one-party business, $2.75. | 


This represents an increase of 50 
cents per month on each classification. 

The commission found that a 6 per 
cent return on a valuation of $3,438 
for the Jay exchange would be fair. 
The increased rates will bring in an 
average of $26.50 per month more rev- 
enue than did the old rates, based on 
the present number of 
Troy Simpkins is owner of the Lake- 





subscribers. | 





TYPE 40 PROTECTED 
CABLE TERMINAL 


For 3, 5, or 7 
Pair Cable 


Protection, if you need it, 
should be complete—the kind 
you get with the Type 2105 
Discharge Block. This block is 
standard on Type 40 Terminals. 
It guards unfailingly against 
all high potentials, because it 
grounds heavy currents auto- 
matically. it resets itself 
after discharge, too—a feature 
that slices welcome dollars off 
your maintenance budget. 


Prove it to yourself. Specify 
SANDS next time. 


AUTOMATIC 
by ELECTRIC 





y TELEPHONE, SIGNALING, AND 
COMMUNICATION APPARATUS 


Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 
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The Peatrophone 


The Mechanical 
Secretary.” 





Write us today for our leasing 
plan which makes Peatro- 
phone service obtainable by 
your subscribers for a small 
monthly rental without invest- 
ment by you. 


Peatrophone 
Corporation 

342 Madison Avenue 
New York, N. Y. 















SINCE 
1889 


Natc 


Lay ConbuitT 


and stand- 
ard Protectian for 


National Fireproofing Corp. 


202 E. Ohio Street, N.S 


PITTSBURGH, PA 








land company, with exchanges at Jay 
and Disney. Mr. Simpkins asked for 
no adjustment of rates at Disney. 
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Summary of Commission 
Hearings and Rulings 
Federal Communications Commission 

February 8: Granted modification 
of special temporary authority to 
Lorain County Radio Corp., Lorain, 
Ohio, to operate coastal harbor station 
WMI, using additional frequency 
4282.5 kilocycles, and an additional 
composite transmitter, employing 500 
watts power. The frequency 4282.5 
was authorized conditionally, and spe- 
cial authorization will extend only 
through April 15. 

February 12: Granted construction 
permits for several portable emergency 
radio stations to the New York Tele- 
phone Co. 

February 13: Application received 
from Pacific Telephone & Telegraph 
Co. requesting licenses to cover con- 
struction permits for stations KQK, 
Portland, Ore., and KFX, Warrenton, 
Ore. 

February 13: Application filed by 
American Telephone & Telegraph Co. 
and Southern Bell Telephone & Tele- 
graph Co., requesting authority to sup- 
plement existing facilities between 
West Palm Beach and Miami, Fla. 

February 13: Authority requested 
by Chesapeake & Potomac Telephone 
Co. of Baltimore City and American 
Telephone & Telegraph Co. to supple- 
ment existing facilities between Balti- 
more and Annapolis, Md. 

February 18: Granted authority to 
American Telephone & Telegraph Co. 
to supplement existing facilities be- 
tween Oklahoma City, Okla., and 
Amarillo, Texas, and between Tucum- 
cari and Albuquerque, N. M.; esti- 
mated cost of project $470,000. 

February 18: Granted authority to 
American Telephone & Telegraph Co. 
to supplement existing facilities be- 
tween Tulsa and Oklahoma City, Okla.; 
estimated cost of the project $539,000. 

February 18: Southern California 
Telephone Co. granted authority to 
supplement existing facilities between 
Los Angeles and Newhall, Calif., at an 
estimated cost of $326,070. 

Iinois Commerce Commission 

February 25: Hearing at Chicago 
on proposed advances in rates for tele- 
phone service in Forest Park and River 
Forest by Illinois Bell Telephone Co. 

February 26: Hearing at Chicago on 
complaint of Feldman Petroleum Co. 
against Illinois Bell Telephone Co., al- 
leging discrimination in_ telephone 
service by the latter. 

February 27: Hearing at Chicago in 
matter of application by Illinois Bell 
Telephone Co. for authority to file 
changes in its schedule of exchange 
rates for Oak Lawn and Evergreen 
Park, on less than 30 days’ notice. 
Kansas State Corporation Commission 

February 17: Granted permission 
to Norton County Cooperative Tele- 
phone Co. to discontinue operation of 
exchange boards at Norecatur and 
Oronoque, and consolidate subscribers 
at these two places with the Norton 
and Clayton exchanges. 

February 17: Granted authority to 


Farmers Mutual Telephone Co. to dis- 
continue service and take down part 
of line between South Haven and 
Corbin. 

February 18: Hearing held on ap- 
plications of McKrae Telephone Co, 
for authority to make certain changes 
in rates at Altamont and Neosho Falls. 

February 24: Hearing held on peti- 
tion concerning the telephone service 
furnished by the Courtland Telephone 
Co. 

Missouri Public Service Commission 

February 21: Approved application 
of P. K. Higgins, doing business as 
Fidelity Telephone Exchanges to sell, 
and Ozark Central Telephone Co. to 
purchase, the telephone exchange at 
Pacific. 

February 21: Approved application 
of P. K. Higgins to sell, and Clifford T. 
Davis and Katherine J. Davis to pur- 
chase the telephone exchanges at Sul- 
livan, New Haven and Owensville. 

Nebraska State Railway Commission 

February 20: Overruled objections 
of Dead Horse Telephone Co. to the 
building of paralleling electric trans- 
mission lines by the Western Public 
Service Co. The commission will re- 
tain jurisdiction to take care of any 
undue inductive interference that re- 
sults. 

February 21: Authority granted 
DuBois Telephone Co. to issue and sell 
$1,000 of notes, to take care of metal- 
licization made necessary by parallel- 
ing rural electrification lines, and for 
additions to plant. 

February 21: Granted authority to 
Hershey Telephone Co. to increase 
business rates by adding 50 cents a 
month to present net business rates of 
$2.00 for metallic and $1.75 for 
grounded service. 

New York Public Service Commission 

February 24: Hearing at Albany in 
the proceeding by the commission as 
to certain revisions to tariffs filed by 
Warwick Valley Telephone Co. 

February 25: Hearing at Albany on 
the petition of Trumansburg Home 
Telephone Co. to amend its certificate 
of incorporation and to issue securities. 

Oklahoma Corporation Commission 

February 21: Granted rate increases 
requested by Troy Simpkins, owner of 
the Lakeland Telephone Co., for his 
exchange at Jay. The increases are 
50 cents for business and for residence 
service. 

Wisconsin Public Service Commission 

February 11: Authorized Common- 
wealth Telephone Co. to discontinue 
free interchange service from _ its 
Cedar Grove exchange to the Belgium 
exchange of the Mid-West States Tele- 
phone Co. of Wisconsin. The free 
interchange arrangement had been in 
effect on calls from Cedar Grove to 
3elgium, but tolls had been paid on 
calls from Belgium to Cedar Grove. 
Charges will now be made for calls in 
either direction, routed through the 
Random Lake exchange of the Mid- 
West company. 

February 25: Hearing at Madison 
on alleged refusal of Wisconsin Tele- 
phone Co. to extend its lines to serve 
Urban Komp in section 10 of the town 
of Rubicon, Dodge county. 

February 27: Hearing at Madison 
on application of Moscow Telephone 
Co. for authority to increase rates. 
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News Brevities 





New Companies and 
Incorporations 


Galesburg, N. D.—Preliminary steps 
have been taken to organize a farmers’ 
cooperative telephone exchange here. 
To be called the Tri-County Telephone 
Co., the system will embrace rural 
lines in Cass, Traill and Steele counties 
in the Galesburg vicinity. O. M. Smith, 
of Galesburg, is temporary president, 
and Conrad Rygg, of Clifford, secre- 
tary-treasurer. 


Construction 


Brownfield, Ill—A. L. Robbs is ex- 
tending his telephone line from the 
central office at Robbs into Brownfield. 

Lamont, lowa.—The Iowa Standard 
Telephone Co. recently began the 
metallicizing of its lines here. 

Mount Angel, Ore.—Assistance of 
Mount Angel in improving the tele- 
phone service offered by the small com- 
panies connecting with Mount Angel 
was asked at a meeting of the Mount 
Angel Business Men’s Club. 

Drexel White, a director of the 
Monitor Cooperative Telephone Co., 
and George Howard, a director for the 
Citizens’ Mutual Telephone Co., of 
Needy, explained the service being 
given without charge to connect Mount 
Angel with the Canby and Aurora 
telephone systems. They said two 
trunk lines were being maintained. 


Elections 


Burgess, Ill. Frank Moberg was 
elected president of the Burgess Tele- 
phone Co. at the annual meeting. 
George Pease was chosen secretary- 
treasurer. Directors named are Joe 
Hayman, John Line, Frank Pease, 
Frank Morgan, Lossie Morford and 
Berg Morgan. 

Reynolds, Ill.—Miss Maurine Seaver 
and Miss Alta Schlueter were rehired 
as operators at the annual meeting of 
the Reynolds Independent Telephone 
Association. The officers of the com- 
pany include: John Hartmann, presi- 
dent; George Schriver, vice-president; 
Paul Ketzle, secretary-treasurer; and 
Eugene Barnes, manager. 

New Paris, Ind.—The board of direc- 
tors and officers of the New Paris Mu- 
tual Telephone Union, elected at the 
annual stockholders’ meeting include: 
Joe Swart, president; Warren Cline, 
vice-president; James Peters, secretary ; 
Everett Fisher, treasurer; Charles 
Lutes, Iverson Mishler, Albert Fisher, 
Milton Mishler and Milton Weaver. 
Chas. Evans is the manager and Mrs. 
Clara Wolfe and Marguerite Wolfe are 
the operators. 

Charles City, lowa.—Officers of the 
Charles City & Farmers Mutual Tele- 
phone Co., all re-elected, are: H. E. 
Winterink, president; Charles Hirsch, 
secretary; and August Youngerman, 
treasurer. 

Decorah, lowa.—The Great North- 
ern Telephone Co. has elected the fol- 
lowing officers for the current year: 
President, M. A. Selness; vice-presi- 
dent, J. A. Hegseth; secretary, A. A. 
Lane; and directors, Luther Groth, 
lr. E. Selness and Gerhard Clauson. 
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Hospers, lowa—At its annual share- 
holders’ meeting the Case Cooperative 
Telephone Association elected Andrew 
De Graaf, president; G. Beyer, vice- 
president; Peter Eulberg, secretary- 
treasurer. As additional directors Al- 
bert Syzen, Sip Sipma, J. Harmelink, 
Ike Woudstra and Nic. Cleveringa were 
elected. 

Burlington, Kans.—At the election 
of the McKrae Telephone Co., the fol- 
lowing officers were named: E. Tom 
Thompson, president; Carl A. Kraege, 
vice-president and treasurer; and Ar- 
line T. Kraege, secretary. Directors, 
all re-elected, include: E. Tom Thomp- 
son, Carl A. Kraege, Arline T. Kraege, 
Ben F. Smith of Kansas City, and 
Thornton C. McCune of Chicago. 

Sauk Centre, Minn.—Officers of the 
Cedar Lake Rural Telephone Co., all 
re-elected, are: Carl Johnson, presi- 
dent; Chris Rehkamp, secretary-treas- 
urer, and Tony Voller, lineman. 

Sturgeon, Mo.—Miss Estelle Barnes 
was elected operator for her 12th year 
at the annual meeting of the Mutual 
Telephone Co. She was also appointed 
secretary-treasurer. The new officers 
are, Odie Riley, president; Fred Nissen, 
vice-president, and Ernest Riley, R. S. 
Milholin, Jodie Buckler, Walter Mahis, 
Sam Gibson, Gilbert Kent, Perley Wil- 
lis, and Johnnie Buckler, directors. 

Vandalia, Mo. Blythe Jerman, Price 
Gore and Frank Daniels have been re- 
elected to the board of directors of the 
Union Telephone Co. 

Deshler, Neb.—The Deshler Tele- 
phone Co. elected the following officers 
at its annual meeting: President, F. J. 
Buntemeyer; vice-president, George 
Werner; secretary, R. W. Rodenberg; 
treasurer, T. S. Struve; director, Ru- 
dolph Koch. Annual dues of $12 were 
voted for residence and farm tele- 
phones and $15 for business telephones 
with a discount of $1 if paid before 
March 1. 

Leigh, Neb.—The Leigh Independent 
Telephone Co. re-elected Louis Hahn 
as president and member of the board 
of directors at its annual meeting. Dr. 
C. D. Eby was added to the board to 


replace Thomas Mortimer, deceased. 
Other officers are: Dr. C. D. Eby, vice- 
president; Frank Franzen, secretary, 


and L. J. Sedlak, treasurer. A divi- 
dend of 5 per cent was declared. 

Alaska, Wis.—The Kewaunee-Alaska 
Telephone Co. re-elected at its annual 
meeting Jerry Paplham, president; Ed- 
ward Stepanek, secretary-treasurer, 
and Earl Bitzan, manager and lineman. 

Re-elected as directors were Jerry 
Paplham, Gerhardt Aude, Matt Fiala, 
Peter Lauschner, James Koutsky, Ed- 
ward Stepanek, Reinhold Fahs, Orme 
Aude and Rueben Jahnke. 


Miscellaneous 


McGrew, Neb.—The telephone ex- 
change operated here by Mr. and Mrs. 
A. R. Peterson has been purchased by 
the Platte Valley Telephone Corp. of 
Scottsbluff, and will be incorporated 
into the system which supplies more 
than a dozen towns in that area. The 
state railway commission has approved 
the sale. 
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Win Subscribers — 


Increase Revenue — 
With The 


MONOCHIME 


Operates from ringing 
current—Needs no re- 
lay or separate power. 


The Monochime is a pleasing 
signal which injects a friendly 
note into telephone service. 
Operating on ringing current, 
it needs no relay—no separate 
source of power. Connect it 
across the line either in place 
of the ringer or as an extra 
signal. Simple to install—needs 


no attention. 


Why not file rates for the 
Monochime in your exchange? 
It's easy, and you will like the 
Monochime's extra earning 
power. 


Distributors in U. $. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 
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Here and There in the Field 





Program Outlined for 
Oklahoma Convention 


The convention committee of the 
Oklahoma Telephone Association, chair- 
man of which is J. W. Walton, Okla- 
Broken Arrow, 
has outlined a program for the annual 
convention of the association to be 
held at the Huckins Hotel, Oklahoma 
City, March 24 and 25. 


homa Telephone Co., 


Among subjects to be presented by 
speakers, tentatively 
“Operation of Small 
changes,” ‘Rural 
ment,” ‘Telephone 
Collections,’ “Commercial Practices,” 
“Telephone Plant and 
and an address on ‘National Affairs”’ 
by a representative of the United 
States Independent Telephone Associa- 
tion. 


C. E. Devin, Apache, president, and 
H. W. Hubenthal, secretary, will report 


arranged, 
Automatic Ex- 
Service Develop- 
Traffic Matters,’’ 


are: 


Transmission”’ 


on activities of the Oklahoma Tele- 
phone Association during the past 
year. 

A golf tournament, with M. A. San- 





How 
many times must you renew the 
markings during the life of the pole? 
What does the first stencil job cost? 


With Premax Metal Markers you 
have a lifetime job, and actual con- 
struction figures prove that you can 
mark a line of poles with Premax 
Metal Letters and Tags at a lower 
cost than you can stencil them. 


Check your stenciling costs. 


Write for samples and prices 


Fremax Froducts 


Division Chisholm-Ryder Co., Inc. 
4125 HIGHLAND AVE. NIAGARA FALLS, N. Y. 
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ders, Oklahoma City, as chairman of 
the committee, will be held during the 
The forenoon of the first 
day will be given over to registration 
and visits to the exhibits of manufac- 
turers. 


convention. 


A banquet will be featured, begin- 
ning at 6:00 p.m. following the after- 
noon session of the first day, with J. W. 
Walton, as toastmaster. The second 
day, March 25, will be given over to 
program features, visits to exhibits and 
a board meeting. 


— 


A Timely Book on Sabotage 
and Its Preventive 

“Sabotage—How to Guard Against 
It” is the title of a small volume by 
Harry D. Farren, which has a special 
significance these days when enemies 
of freedom have frequently caused 
damage to industrial plants engaged 
in governmental work. The book is a 
manual for industrial workers, super- 
visors, and executives exposed to such 
dangers, and contains many valuable 
suggestions on how to guard against 
loss of life, bloodshed and property 
damage. 

“War is hell and you can make it 
hotter than that for the saboteur”’ is 
Mr. Farren’s final sentence. The book 
is published by the National Foremen’s 
Institute of Deep River, 
sells for $1.00. 


Conn., and 


Pennsylvania Association 
Names Engh President 
At the recent regular meeting of the 
directors of the Pennsylvania Inde- 
pendent Telephone Association, Harry 
M. Engh, president of the Pennsylvania 


Telephone Corp., Erie, was named 
president of the association for the 
year 1941. Mr. Engh succeeds the 


late G. S. 
January. 


Herbert, who died in 

Other officers of the association in- 
clude: Vice-presidents, K. B. Schotte, 
Kittanning Telephone Co., Kittanning, 
and J. F. Stockwell, Keystone Tele- 
phone Co., Philadelphia; executive sec- 
retary, H. M. Stewart; secretary, M. E. 
Cunningham, and treasurer, G. B. 
Rudy, Jr., president, York Telephone 
& Telegraph Co., York. 

Also named were the following di- 
rectors: C. E. Bennett, president, 
Tioga County Bell Telephone Co., 
Wellsboro; A. O. Black, general man- 
ager, Peoples Telephone Corp., Butler; 





HARRY M. ENGH 


A. E. Brown, secretary, Springfield 
Telephone Co., West Springfield; C. E. 
Eaby, general manager, Denver & 
Ephrata Telephone & Telegraph Co., 
Ephrata; H. R. Miller, president, 
Bethel & Mt. Etna Telephone & Tele- 
graph Co., Myerstown; W. W. Shoop, 


secretary, Vandergrift Telephone Co., 
Vandergrift; and John H. Wright, 
president, Jamestown (N. Y.) Tele- 


phone Corp. 
vv 


Benham N. E. Bell Chief 
Engineer; Manson Retires 
George K. Manson, for the past 34 
years chief engineer of the New Eng- 
land Telephone & Telegraph Co., 
Boston, Mass., retired from that post 
on February 7, and was succeeded by 
Frank A. 
plant extension. 


senham, former engineer of 


Mr. Manson has the longest service 
record of any chief engineer in the Bell 
System, and has also headed a depart- 
ment longer than any other Bell execu- 
tive. He began his career as a night 
operator at Exeter, N. H., while attend- 
ing Phillips Academy in 1892, and for 
49 years has played an important part 
in the design and engineering of tele- 
phone plant. 

Mr. Benham entered the engineering 
department of the company in 1906, 
immediately after being graduated 
from the Massachusetts Institute of 
Technology. He has directed the com- 
pany’s work of exchange and toll plant 
extension, inventories and appraisals, 
and for the past several months has 
carried on important work in connec- 
tion with the national defense program. 
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Bombs Fail to Halt 


Telephone Service in Britain 
(Concluded from page 11) 


the temporary destruction of cables, 
the channels open to the operators 
are reduced, and they consequently 
find it difficult to maintain that 
rapid speed of answer which the 
public rightly expects in peacetime. 

“The difficulties are accentuated 
during air raids, more particularly 
at night, as the operator, after 
spending some time in endeavoring 
to set up a call, not infrequently 
finds that either the caller or the 
person called is in a refuge remote 
from the telephone. 

“The work of reconstruction has 
been assisted by the temporary re- 
lease from the Army of a trained 
Post Office engineering staff, and 
the public should realize that de- 
spite all difficulties, about 30,000,- 
000 local calls a week are at present 
being connected in London alone, in 
addition to about 300,000 long dis- 
tance and toll calls a week orig- 
inated by London subscribers. 

“Telephone switchrooms are usu- 
ally located on the top floors of 
buildings, where good light is ob- 
tainable. Having regard to the very 
exposed position of these rooms, 
continuation of full service when 
bombs are falling in the locality is 
impracticable, but a nucleus staff 
has always remained in the switch- 
room to complete calls essential to 
the prosecution of the war. 

“With further experience of raid- 
ing conditions, it has been found 
practicable to retain a larger oper- 
ating staff on duty, and ordinary 
subscribers’ calls are accepted so 
far as it is possible. It is, of 
course, of paramount importance 
during an air raid to maintain the 
civil defense, police, ambulance, 
and other similar services, and 
members of the public will readily 
understand, and would desire, that 
these calls should have precedence, 
even though the price of this is de- 
lay to ordinary calls. 

“The engineering and telephone 
staff have shown their devotion to 
duty in many gallant deeds, and 
the following examples of good 
service may be quoted: 

“At one building the skylight, 
doors and windows were blown in, 
but the night operators obtained 
tarpaulins, placed them above the 
switchboards, and continued to 
work under the tarpaulins, using 
engineers’ headlamps for light so 
that blackout conditions would not 
be affected. 

“Another telephone building was 
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in danger from a fire which was 
raging in adjoining premises. 
Hoses were being played on it con- 
tinuously for hours on end. The 
firemen advised the staff to quit, 
but they remained at their posts 
and dealt with all essential calls. 

“The Post Office is setting itself 
resolutely to the task of maintain- 
ing service to the public through 
thick and thin, and it asks the pub- 
lic, on its side, to assist by avoiding 
the use of the service for unimpor- 
tant calls.” 

Ww Ww 


Companies Protest Proposed 
Tax Increase in Texas 

Representatives of both the Texas 
Telephone Association and the South- 
western Bell Telephone Co. appeared 
before the revenue and taxation com- 
mittee of the Texas House of Repre- 
sentatives February 12 to _ protest 
against proposed increases in the state 
tax on telephones. 

C. C. English, Southwestern Bell at- 
torney, pointed out that telephone 
taxes have increased from 66 cents per 
month per telephone in 1936 to 91 
cents in 1940. ‘“‘We pay all the taxes 
others pay, and a gross receipts tax in 
addition,” he said. 
sight of the fact that we are trying to 
render service at the lowest price. Out 


“People have lost 


of every dollar, 16% cents of telephone 
income go for taxes.” 

Former Representative George But- 
ler, representing the Texas Telephone 
Association, pointed out that 
were also levying gross receipts taxes, 
resulting in dual taxation. 

vv 


Wage-Hour Administration 

Hits Extra Week-End Pay 
Philip B. Fleming, 
hour administrator, in an address be- 
fore a meeting of clubs at 
sangor, Me., February 20, declared 
that agreements for the payment of 
overtime wage rates for work done on 
Saturday and Sunday—simply because 
it is Saturday or Sunday—should be 
waived for the present. 

He referred to payments not re- 
quired by law but which are arranged 
for privately to cover the days at the 
end of the week. The wage-hour law 
merely requires the payment of time- 
and-a-half for overtime 
hours a week, not differentiating be- 
tween days. 

“The Saturday overtime penalty 
simply prolongs the week-end shut- 
down and discourages the use of addi- 
tional shifts,” Mr. Fleming stated. 
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Colonel wage- 
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The MARK 
of QUALITY 


IN REBUILDING 


SERVICE 


This Magneto 
Wall Telephone 
for $6.50 


plus your 
old telephone 


Send us your old magneto wall tele- 


We'll send you in return 
finished and 


instruments like that 


phones. 

beautifully carefully 
reconstructed 
shown above. The cost to you is 


only $6.50 per telephone. 


lf you have no old telephone to send 
in, let us send you prices on Autelco 
Rebuilt 
stock. Every telephone bearing the 
AR tag has been 
structed inside and out. 


telephones from our own 


factory recon- 


Autelco rebuilding is one of many 
services which Automatic Electric of- 
fers to Independent companies. For 
complete details and prices, write 


today. 


Distributors in U. $. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 


AUTOMATIC 
FLECTRIC 


JN 
a 
TELEPHONE SIGNALING AND 
COMMUNICATION APPARATUS 
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Secrecy of Telephone Communications 
(Concluded from page 10) 


rule, we can feel confident that we 
are not divulging important infor- 
mation. 

The telephone system as a whole 
is prepared to take its place in the 
national defense program. with 
trained forces to operate telephone 
equipment and plant, trained staffs 
to direct operations, motorized, 
mechanized telephone groups which 


PLANT 
ENGINEERING 


and 


ee) bp iilengle). 


enn eens 


Building and Rebuilding 
Telephone Plants 


Consultation Services 
=ow eh —_ 


Wiring Jobs. Installations, 
Ni ahicliletel-lne Me Uhicte-natelits 


_> “ 


Expert Consultants on All 
Telephone Problems 


National Construction & 
Engineering Company 
1031 West Van Buren Street 

CHICAGO 





POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








_ International Creosoting and Construc- 

tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine VPoles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Vlain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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can concentrate anywhere quickly, 
and a dependable source of supply 
for materials needed to expand. 


These things, together with the or- 
ganization of trained, experienced 
people working together and plan- 
ning for the future, mean that we 
are ready to do our part at any 
time, anywhere. 

Those of us who are in the tele- 
phone business should consider our- 
selves a part of the defense program 
as it affects our industry. We who 
cannot be assigned special duty can 
best serve our country by giving 
what we possess to the jobs we are 
in; the jobs we are trained and 
fitted for. 


New England T. & T. Co. 
Increases Employes’ Wages 
Wage increases aggregating upwards 
of $1,000,000 annually 
agreed upon by the New England Tele- 
phone & Telegraph Co. and employe 
representatives, 
cording to an announcement at Boston 
on January 6. Operators, construc- 
tion, installation, maintenance and 
other personnel will receive increases 
ranging to a maximum of $3 per week, 
depending on the type of employment, 
location, skill, length of training and 
About 15,000 employes share 
in the increase. 


have been 


effective at once, ac- 


service. 


LOOMIS 


ADVERTISING CO. 


A SALES/ORGANIZATION 


oe 


That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
IF INTERESTED in more net 


telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bldg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, Ind. Philadelphia, Pa. 








THE AMERICAN APPRAISAL 
COMPANY 


Appraisals @ Continuous Preperty 
Records @ Original Cost, Depreci- 
ation, and Rate Studies 


CHICAGO @ MILWAUKEE @ NEW YORK 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








ACCOUNTING 
HERDRICH and BOGGS 


Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











dependable 


Cedar Poles 
MICHIGAN POLE & TIE CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 








SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciatien, Financial, and Other 
Investigations 














STURGIS 


OPERATOR CHAIRS 
Easily and quickly adjusted 
A model for every need 


STROMBERG-CARLSON- TELEPHONE MFG. CO. 


ROCHESTER, N. Y. 


No. 
416-DX 





J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 

Construction Supervision 
Appraisals—Financial 
te Investigations 


1510 Linceln Bank Tewer Fort Wayne, Indiana 











J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys 
Financia! Investigations, Organization 
and Operation of Telephone Companies 


8324 Bankers Bidg.. Chicago 








33 








CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge $2.00 for 20 words or less. 








TELEPHONE ACCOUNTING 
SERVICE 


ACCOUNTING SPECIALIST. Twenty-seven 
years’ practical experience in public utility account. 
ing and auditing, Telephone work a _ specialty. 
Frank M. Clark, 510 West Washington Avenue, 
Madisen, Wisconsin, Write or telephone Fairchild 
4965M for appointment 














TELEPHONY ADVERTISERS 
will give you service 
which will be pleasing 











TOLL TICKETS 


20-Pound White Writing; 
banded in 500’s, Cartons 
of 35,000; Carton Price 


al‘ 


PER 1,000 


WESTWOOD PRESS, NEWTON, IA. 
A — 

















ATTENTION 


Medium size company now affiliated 


with Postal Telegraph or contemplating 
such affiliation. Are you paying Western 
Union thousands of communication dol 
ars from your territory? Are you intet 


ested in developing your revenues in this 
field? Have complete 

ng your operation witl 
it profitable terms and this serv 

ice. My compensation from your increased 
net profit from. this e. Write No 
9003, care of TELEPHONY 


plan for coordinat 
Postal Tel grapl 
selling 


SOUTCE 








RECONSTRUCTED 


Monarch No. 33 desk 


nection 
ringer si 
5-bar 1 . 
Kellogg No. 700 Masterphone with 3-bar 
1000-1600 or 2500 ohm ringer inside con- 


set 
1000-166 
set @ $7 


3-bar 
gnal 


EQuIPMENT 


with inside con- 

0 or 2500 ohm 

85; 4-bar $9.00; 
$10.00 


nection signal set $17.50; 4-bar $18.25; 

5-bar @ . ° . 19.00 
Kellogg No. 729 S. A. straight line wood - 

central battery Hotel set @ 6.75 
Kellogg No. 631 straight line steel hotel 

set with booster coil @ 7.00 
Kellogg No. 115 desk type Grabaphone : 

with 3 cond. cord less signal set @ 4.50 
Stromberg Carlson No. 992 or 988 desk set 

with inside connection 3-bar 1000-1600 or 

2500 ohm ringer signal set @ $8.75; 

4-bar $9.25; 5-bar @ 10.50 
Kellogg 1000 Ohm Steel Extension Bells @ 2.50 


REBUILT ELECTRIC EQUIPMENT CO. 


1934 West 
Chicago 


2Zist St. 
» mm, 








WANTED 
commercial, 


of 2,000 station telephone exchange 


HELP W 


trathic ar 


Man capable ot 


ANTED 


handling 
operations 
Fur 


id plant 


nish complete information as to experi 
and qualifications and attach small 


ence 


photograpl 


Write Ne 


\ge 


», RIOR. 


be 


care 


HELP WANTED 


be vard 


an 


position 
9002, care 


tween 30 and 40 
of TELEPHONY 


Experienced switch- 


d equipment man Permanent 
to the right man Write No 
ot TELEPHONY 





| 

} 

| a 

| No. 138 JACK ON No. 
No. 138 JACK ON No. 

! No. 138 JACK ON No. 

No. 193 JACK ON No. 

No. 193 JACK ON No. 





Write for prices. 


| BUCKEYE TELEPHONE and SUPPLY COMPANY 


RECONDITIONED 
| WESTERN ELECTRIC CO. JACKS | 





110 MOUNTING 10 PER STRIP | 
108 MOUNTING 20 PER STRIP | 
112 MOUNTING 20 PER STRIP 

120 MOUNTING 20 PER STRIP | 
122 MOUNTING 20 PER STRIP | 


No. 193 JACK ON D-19561 MTG. 10 PER STRIP 














POSITIONS WANTED 


ASSIGNMENT WANTED by 


engi 
neer with twenty years’ experience in 
telephone equipment operation, design, 
and manufacture of both automatic and 


manual apparatus. Thoroughly experi 
enced in all phases of exchange conver 
sions including building design and layout 


for exchanges from 100 to 10,000 lines 
Best of references. Age 40 vears. Write 
No. 8993. care of TELEPHONY 


POSITION WANTED 


Practical tele 


phone man, age 47, 15 years’ experience 
supervisor, wire chief or trouble man 
Salary expected $125.00. Write No. 9000 
care of TELEPHONY 

TWENTY YEARS’ experience, all 
phases of cable splicing with Bell and 
Independent companies Contract or 
hourly work. Best of references. Will 
go anywhere Write No. 9001, care of 
TELEPHONY 

POSITION WANTED With tele 


phone company. Fifteen years’ experience 
as lineman, repairman and business man 


ager Good references Write L. G 
Parks, Box 647, Fairmont, W. Va 
WANTED: Work with good telephone 


company ‘Twenty 
common battery 
do cable work 


TELEPHONY 


years’ experience in 
and magneto work, als« 
Write No. 8988, care ot 








FOR SALE 


FOR SALE: Stewart Bros, Resistance 
meter Stewart Bros. Detecto-meter 
Kellogg wire chief’s test cabinet witl 
Weston meter, 30 and 150 volt 
Port Byron Telephone Company, 
Byron, New York 


ranges 
Port 


First class tele- 


FOR QUICK SALE 


phone property Priced right. Located 
close to Kansas City, Missouri Good 
rates $90 stations. About $12,000.00 
gross income. $500.00 over 1939. Some 
terms on purchase price 5%. Owner !n 
poor health. Want to close deal by April 


1, 1941 Don’t answer unless mean bus! 


ness. Write No. 8999, care of TELEPHONY 


FOR SALE: Reconditioned No. 14 and 
No. 23 type Gray Pay Stations Excellent 
instruments Priced right Box 253, 


Bristol, Tennessee 


TELEPHONY 
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Acme Visible Records, Inc Kester Solder Corp. 

Acorn Insulated Wire Co. Klein & Sons, Mathias wv 

Ad-Lee Co., Inc 

Allen Co., Inc., L. B. Leich Sales Corporation No Moving Parts 
American Appraisal Co., The. 33 Lenz Electric Mfg. Co 

American Automatic Electric Line Material Co. . * 

Sales Co : .18-19-27-29-31 Loomis Advertising Co.... 33 No Vibrating 
American Creosoting Co. Lorain Products Corporation. 35 Contacts 
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be : ; Matthews Corp Ww. N N H 
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American Steel & Wire Co. Michigan Pole & Tie Co. . 33 
American Telephone & ‘ : Maintenance 

Telegraph Co. .... 6-7 National Carbon Co., Ince. 

Anaconda Wire & Cable Co. National Construction & : 
Armstrong Cork Co., Whitall Engineering Co. .. Gave 33 No Radio 
Tatum Glass Insulators National Fireproofing Corp... 28 Interference 
Dept. ; CSS ce eae National Lead Co............. 
Automatic Electric Co. National Telephone Supply Co. 8 
; 18-19-27-29-31 Naugle Pole & Tie Corp.. Revert Tone Unit 
Automatic Telephone & North Electric Mfg. Co., Th« Model "'S" 20 Watts Included 

Electric Co., Ltd.. a URAC NRE Back Cover PRICE $45.00 
Babcock Garrison .. .... 33 Osmose Wood Preserving Co. | WAS we od 
Bartlett Mfg. Co...... A Owens-Illinois Glass Co. one 2) MODELS lusi 
inieer i tte Hemingray Division ... 32.00 TO $113.50 Exclusive Features 
Berry & Co., L. M............ " ALSO PULSATORS 
~<inete 1 oe eT Paragon Electric Co... ’ " ‘ 
British Insulated Cables, Ltd Pastridesn r C a 
ee ee Partridge Lumber Co. 33 | The MODERN Method of Ringing 
Bur keye Telephone & Peatrophone Corporation .... 28 
Supply _ pheees 34 Philco (Battery Division)... SOLD BY LEADING DISTRIBUTORS 
surgess Battery Co 7 

: Phillips Electric Works, Inc.. 
Calculagraph Company Porcelain Products, Inc... LORAIN PRODUCTS CORPORATION 
Carney & Co B. J. 33 Premax Sales Division, LORAIN, OHIO 
Chance Company Chisholm Ryder Co., Inc... 30 Let a 30-Day Trial Convince You 
Caristionsen Co. “. M 33 Raytheon Mfg. Co. 
Churchill Cabinet Co Ray-O-Vac Company ; ; — — 
Clark, Frank M.. 34 





Rebuilt Electric Equipment 


Coffey System & Audit Co Co 34 


9 e-em Reliable Electric Co. 25 Th TEST os) t t 
eageanig meal Co. Remington Rand, Inc. ] a coun s 
ged oe = — 17 Rhodes & Sons Co., M. M. a 

ook’s Sons, Inc Adam . eal 7's Sons Co * P 

hn eo : Roebling’s Sons Co., John A.. iS the test at SERVICE 
Copperweld Steel Co Schauer Machine Co. 

Cuneo Press, Inc., The Seyler Mfg. Co. 


Seymour Smith & Sons, Inc 
Shallcross Mfg. Co. , 
Sloan & Cook..... 33 







Davey Tree Expert Co 
Donnelley & Sons, R. R 


DRIERITE 





Electric Storage Battery Co Sparta Manufacturing Co CANT 

Everstick Anchor Co 26 Stephens Co., E. W.... - for 

R Stewart Brothers ed 

Fanst« el Metallurgical Corp Stromberg-Carlson Telephone ’ i } CABLE SPLICING 
Fibre Conduit Co Mfg. Co 3 rant EE, 

Forged Steel Products Co Sturgis Posture Chair Co 33 ready fon we For Five Years Serving 


"} 


ort Wayne Printing Co 


4 Suttle Equipment Co. 
Fowle, Frank F. 33 sain 


the Telephone Industry 





Telephone Repair Co 
Tele-Tile Co., The 


R . Second Cover Telkor. Inc 
General Electric Co , 


General Cable Corp 


by the positive absorption of all 
moisture from wires, insulation, 


Goshen Mfg. Co.. The Union Carbide & Carbon bandage and surface inside the 
Gould Storage Battery Co Corp. ...2+...+5. as sleeve. Easily and —s applied. 
Graybar Electric Co. United States Steel Corp Eliminates all danger of fire, accident or discomfort 
Gray Manufacturing Co Utica Drop Forge & Tool +1 ds 

nd fee: ......0.,. to workmen or occupants of buildings. 


Hammond Drierite Co.. W.A. 35 Utilities Service Co. 


Harter Corporation, The none Valentine Clark Corporation 33 STANDARD PACKAGES 
Herdrich & Boggs 33 Vanderveer & Walker.. P Cc Cc 
Highway Trailer Co.. i ° 
Holtner-<: b 2 a ctric C Wagner-Malleable Products /s int = | 50 —" 46 aad ~otan 

er-Cabot Electric Co.. '/2 Pint Can (200 grams) 12 per Carton. 


é a. setae eseu errr re ° 
Ideal Commutator Dresser Co Western Electric Co.......... | Quart Can (800 grams) 12 per Carton. 
Indiana Steel & Wire Co. . 26 Weston Electrical Instrument 
International Creosoting & ae EERE SS , Se For sale by the Manufacturer and 
Construction Co. ... 33 Westwood Press, The .. . 34 Fy 
International Harvester Co.. White, Weld & Company..... soaang sorapeens —ry see 


Whitney Blake Co.... 


Joslyn Mfg. & Supply Co Wood Preserving Corp., ‘The | W. A. HAMMOND DRIERITE COMPANY 


Kearney Corp., James R. a Koppers subsidiary soo an 
Kellogg Switchboard & Wopat, J. W... se YELLOW SPRINGS, OHIO 


Supply Co 1-5 Wray & Co., J. G. ; 33 




































































When Your Service is Right. . 
EVERY SUBSCRIBER BECOMES 
A SALESMAN! 


THE REASON ANSWER 


THE 
Subscriber Satisfaction L " 
- 
THE MEANS 


Modern Telephone Sets DIUAl AUTOMATIC RQUEPMENT pi 
. a ' Ab A} | i i 
Seenty <6: Semen THE NORTH ELECTRIC MFG. COMPANY 
Service Available Day and Night GALION, OHIO, U. S. A. 





